
If you’ve recently encountered a “Site Currently Unavailable” message when trying to access your website, and
noticed that emails on your domain have also stopped coming through, you’re not alone. Many website owners
and administrators face this confusing scenario, often without a clear understanding of the underlying causes.
Often, attempts to fix the problem with vague advice or generic troubleshooting don’t help because critical aspects
like domain DNS settings and hosting account status are overlooked.

In this comprehensive guide, we’ll dive deep into what a “Site Currently Unavailable” message generally means,
explore how host-level suspensions and billing holds may be involved, explain the important differences between
HTTP status codes 400, 401, and 403, and clarify how DNS and domain configurations—especially MX records and
nameservers—play a key role when both website and email are down.

Understanding the “Site Currently Unavailable” Message
When you visit a website and see a message along the lines of “Site Currently Unavailable,” it means your browser
reached the server but the server is unable or unwilling to serve the requested web page. This can occur due to a
number of reasons, including but not limited to:

Hosting account suspension

Billing issues affecting the hosting service

Server misconfigurations or outages

Domain DNS problems

Expired domain registration or misconfigured domain settings

It’s important not to confuse this generic message with specific HTTP error status codes sent by a web server, as
“Site Currently Unavailable” is usually a custom placeholder page provided by the hosting provider’s server.

Host-Level Suspension and Billing Holds

One of the most common causes of the “Site Currently Unavailable” message is that the hosting provider has
suspended your account. This often happens due to missed payments or breaches of the provider's terms of
service. When this occurs:

Your hosting account access may be blocked at the server level.

Your website files remain on the server but are not served to visitors.

Your email service tied to the hosting account may also be disrupted if it is managed through the same
provider.

Since the hosting environment is controlled by the provider, they may replace your website content with a
temporary notice such as “Site Currently Unavailable,” signaling to you and visitors that there’s an administrative
or billing issue.

If you suspect this could be the cause, contact your hosting provider’s billing department or check your account
dashboard to verify the status of your services.

HTTP Status Codes: 400 vs 401 vs 403
It’s common for users to mix up or misunderstand HTTP status codes they might encounter during
troubleshooting. Let’s clarify these key codes and how they differ from the generic “Site Currently Unavailable”



message:

HTTP Status Code Description Typical Causes 400 Bad Request The server could not understand the request due
to invalid syntax.

Malformed request URL or headers

Corrupted cookies

Client-side browser issues

401 Unauthorized Authentication is required and has failed or has not yet been provided.

Incorrect login credentials

Missing authentication tokens

403 Forbidden Server understood the request but refuses to authorize it.

IP restrictions

Access denied to certain directories

Permission issues on the server

Notice that none of these codes directly mean “Site Currently Unavailable.” Instead, that message usually indicates
a hosting-level block or server-side enforced page that prevents access.

DNS and Domain Configuration Issues: The Root Cause of Many
Outages
If both your website and email on your domain have stopped, then DNS configuration issues are often a prime
suspect. DNS, or Domain Name System, is like the internet’s phonebook—it translates domain names (like
example.com) into IP addresses that servers and clients use to find each other.

Here are specific DNS-related configurations that matter:

1. Domain DNS Outage

If your domain registrar or DNS hosting provider experiences an outage, no DNS queries can be resolved for your
domain. As a result, visitors cannot access your website or your email server because the domain name fails to
resolve to an IP address.

Signs of a DNS outage include:

Unable to ping your domain name

DNS lookup failures

External tools reporting nameserver timeouts

To diagnose, tools like DNS Checker or dig command-line utility can confirm if your domain’s authoritative
nameservers respond.

2. DNS MX Records

MX (Mail Exchange) records are DNS entries that specify which server handles incoming email for your domain. If
these records are missing, incorrect, or pointing to the wrong server, emails won’t be delivered.

Common MX record issues include:



Deleted or missing MX records after DNS changes

Pointing MX records to servers that no longer handle email

TTL (Time to Live) delays propagating changes

Check your MX records with:

dig mx yourdomain.com

Or use online MX lookup tools.

3. Nameserver Issue

Nameservers hold the DNS records for your domain and respond to https not working queries. If your domain
uses incorrect or outdated nameservers, the entire domain becomes unreachable, affecting both website and
email.

For example, if you recently switched hosting providers and forgot to update your nameservers at the domain
registrar, visitors will still be sent to the old provider’s DNS servers, which might no longer have active records.

To verify nameservers, use:

whois yourdomain.com

Or check via your registrar’s domain control panel.

A Practical “First 5 Checks” Routine to Investigate Your Outage
As someone who has managed hosting support for years, I recommend the following initial routine for any “Site
Currently Unavailable” + email outage situation:

1. Check the exact error message and timestamp. Log and note the exact text of the error and when it was
first seen.

2. Verify your hosting account status. Log into your hosting provider's control panel; check for active billing
holds or suspensions.

3. Test the domain DNS resolution. Use dig or online DNS tools to confirm your domain and subdomains
correctly resolve.

4. Look up your MX records. Confirm email servers are correctly set in DNS and reachable.

5. Verify nameserver settings at your domain registrar. Make sure the delegated nameservers match your
hosting or DNS hosting provider's recommended values.

Addressing legitimate billing issues and correcting nameservers or MX records often restores both website and
email service efficiently.

When to Contact Your Hosting Provider
If you’ve completed the above checks and things still don’t work, it’s time to open a support ticket with your
hosting provider. Here are some tips that ensure productive communication:

Provide the exact error message and timestamp. Generic reports like “It’s down” won’t help engineers
diagnose the problem.

Specify what you’ve already checked. Include your DNS lookups, account status, and whether email is
affected.
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Ask directly if your account is currently suspended or under billing hold. Many support chats avoid
answering this straightforward question, but it is critical.

Good hosting providers will promptly confirm your account status or help identify if DNS settings or server issues
cause the outage.

Summary
“Site Currently Unavailable” combined with stopped email on the domain usually points to either a hosting-level
suspension / billing hold or a domain DNS outage impacting both web and mail services. Many users mistakenly
confuse HTTP 400 errors or other client-side issues with this problem, but host-level blocks present as placeholder
pages or dead sites instead.

Key takeaways:

Check account status with your hosting provider to rule out suspensions or payment issues.

Understand the differences between HTTP status codes like 400, 401, and 403 to avoid confusion.

Verify critical DNS configurations: domain DNS availability, MX records correctness, and nameserver settings.

Use a systematic “first 5 checks” routine before escalating.

Communicate clearly and provide exact error information when contacting support.

By focusing on these areas, you can minimize downtime and restore both your website and email effectively.



Note: This guide references a generic hosting provider to maintain broad relevance across multiple platforms.


