
A casino may advertise a game’s return-to-player rate, or RTP, as 96%. That figure can look like a promise: put in
$100, get $96 back. It is not. RTP is a theoretical average calculated over a very large number of plays. In the short
term, an individual player can win more, lose more, or lose their entire stake.

So how can you judge whether a casino’s published payout percentages are credible? Look beyond a number on a
homepage. Check who licenses the operator, whether an independent testing organization verifies the games, and
whether the evidence applies to the specific game and version you are playing. These steps can help you assess
casino payout percentage accuracy—but no certification can guarantee a particular result or make gambling
risk-free.

First, understand what a payout percentage means
In online officialgcc.com casino games, a payout percentage usually refers to RTP: the share of wagers a game is
designed to return to players over time. If a slot has a theoretical RTP of 96%, its mathematical model is designed
to return an average of $96 for every $100 wagered across an enormous number of plays. The remaining $4 is
the game’s theoretical house edge.

That average does not describe what will happen in your session. A slot’s outcomes are random, and its volatility
affects how often it pays and how large its wins may be. A high-volatility game might produce long losing
stretches followed by a large win; a lower-volatility game may offer smaller, more frequent payouts. Neither
pattern changes the fact that the stated RTP is a long-run theoretical figure, not a forecast.

RTP is not a guarantee: It does not promise that you will get back a particular share of your own deposits or
wagers.

RTP is not the same as a jackpot: A game’s theoretical return may include rare, large prizes that most
players will not hit.

RTP can vary by game version: Some games are offered with multiple RTP settings. The version available at
one casino may differ from the version at another.

RTP is not a measure of fairness on its own: It says something about theoretical returns, not every aspect
of the operator’s conduct or the game’s security.

Check the casino’s license before trusting its claims
A valid gambling license is a baseline for trust—not proof that every claim on a casino’s website is correct. A
regulator can set rules for licensed operators, require disclosures, investigate complaints, and take enforcement
action. The details depend on the jurisdiction, the type of license, and the regulator’s powers.

For example, the UK Gambling Commission regulates gambling operators serving consumers in Great Britain. Its
framework includes requirements for licensed businesses and offers public tools for checking licensing information.
The Malta Gaming Authority licenses and oversees gambling businesses operating under its regulatory
framework. Both names are more meaningful when you can match them to a specific operator, license, and
authorized activity—not simply find a logo in a website footer.

Verify the license independently

1. Find the legal company name. Look in the casino’s terms, privacy policy, or responsible-gambling
information. The brand name may differ from the company that holds the license.
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2. Go to the regulator’s official website. Use its public register or license-checking tool instead of relying on a
link, badge, or certificate supplied by the casino.

3. Match the details. Check the company name, license status, and—where available—the domains or services
covered. A license belonging to a related company does not automatically establish that the site you are using
is covered.

4. Check the scope and location. A license may authorize activity in one market but not another. Laws and
consumer protections differ by location.

Jurisdiction quality and enforcement can differ
Licensing is useful only if you understand what it does—and does not—tell you. Regulators have different
rulebooks, oversight resources, complaint processes, and enforcement records. Even a respected regulator cannot
eliminate the risk of poor customer service, disputes, technical problems, or losses at a casino.

When comparing jurisdictions, look for practical signs of oversight: a searchable license register, clear rules on
advertising and player disclosures, procedures for complaints, and public information about sanctions or
regulatory action. Consider whether the regulator has authority over the operator serving you and whether you
have a realistic route to raise a dispute.

Do not assume that a license from a particular country automatically means a casino is safe, or that a casino
without a familiar regulator’s license must be dishonest. Instead, verify the specific operator and understand the
protections available to you. A license can establish that a business is subject to a regulatory framework; it does
not independently validate every advertised RTP figure or certify every game installed on the site.

Look for independent evidence—not just a casino’s own statement
Casinos and game providers may publish RTP figures, but a claim is stronger when there is verifiable evidence
behind it. This is where third-party casino testing can matter. Independent testing organizations assess
particular aspects of games or systems against defined standards. Depending on the test and the organization’s
scope, that work may include checking game mathematics, random-number generation, payout behavior, or
whether a game performs as documented.

Certification is not a single, universal stamp of approval. A seal may relate to a particular game, a specific software
version, a testing period, or a limited technical assessment. It may not cover the casino’s payments, bonuses,
customer support, security practices, or every game in its library. Read the underlying report or certificate where
possible, and check which entity issued it.

Questions to ask about a testing claim

Does the report name the testing organization and identify the specific game?

Does it identify the software version, RTP setting, or test date?

Does it explain what was tested, such as the RNG, game mathematics, or observed return behavior?

Can you verify the certificate through the testing organization rather than only through the casino?

Does the certificate cover the casino itself, a game provider, or only a particular product?

What eCOGRA tests—and what its certification does not mean



eCOGRA is an independent testing and standards organization known in the online gambling industry. Its work
has included testing and certification related to game fairness, RNG systems, and return-to-player performance, as
well as other forms of assessment. The exact scope depends on the service, product, and certification involved.

That distinction matters. Seeing eCOGRA’s name is a reason to investigate the evidence, not a reason to stop
investigating. Look for a current certificate or report that identifies what was examined and which games or
systems it covers. If a casino says a game is “eCOGRA certified,” but offers no details about the test, version, or
date, the claim is harder to evaluate.

Also distinguish a game test from an audit of the entire operator. A test of an RNG or an RTP model may offer
evidence about how a game is designed or performs under the test conditions. It does not by itself prove that the
operator will handle withdrawals fairly, resolve every complaint, or apply every bonus term as you expect. For
those issues, read the casino’s terms and review the relevant regulator’s information separately.

Compare the advertised RTP with the game itself
Before playing, open the game’s information panel or help screen. Many games display their RTP and rules there.
Compare that figure with the casino’s published payout percentages and, if available, the game provider’s official
information. Make sure you are comparing the same game and the same RTP configuration.

What to check Why it matters What to do Game information screen It may show the RTP and rules for the version
offered at that casino. Open the game’s help or information menu and record the displayed figure. Casino’s
published RTP A site-wide figure may not apply to every game or configuration. Look for a game-specific figure
and note how the casino defines it. Provider information The software provider may publish game details or
available RTP settings. Compare the exact title and configuration, not just the game’s general name. Independent
certificate It can add evidence about a defined test, but may have limits. Verify its issuer, date, scope, and covered
version.

If figures conflict, do not assume the highest one applies. Contact the casino and ask which RTP configuration is
active for your account and how you can verify it. Save the response. If the casino cannot explain the discrepancy
clearly, treat that as a warning sign and consider choosing a different operator.

Warning signs that deserve a closer look



The site advertises unusually high or “guaranteed” returns without explaining the calculation.

It displays a regulator’s logo but does not identify a legal operator or verifiable license.

It claims independent certification without naming the organization or linking to a checkable report.

Its game information is missing, inconsistent, or difficult to access.

It describes RTP as what a player should expect to win in a short session.

It pressures you to deposit or promises that a strategy can overcome the stated house edge.

None of these signs alone proves fraud, but they are reasons to pause. Be especially cautious of claims that you
can “beat” a game by timing spins, following a betting system, or paying for insider information. In games
designed around random outcomes, such claims do not change the published mathematical return.

A practical checklist for assessing payout claims
1. Confirm the casino’s legal operator and verify its license in the regulator’s official register.

2. Check that the license applies to the site and market you are using.

3. Open the game’s information screen and note its RTP and rules.

4. Compare the displayed RTP with the casino’s claim and the provider’s information, if available.

5. Look for third-party testing and verify the certificate’s scope, date, and covered version.

6. Read the casino’s terms, particularly withdrawal rules, bonus conditions, and dispute procedures.

7. Set a spending limit before playing, and do not treat RTP as a way to predict or secure a win.

The bottom line
The best way to assess casino payout percentage accuracy is to build a chain of evidence: a verifiable license, a
game-specific published RTP, and independent testing that clearly covers the relevant game or system. The UK
Gambling Commission and Malta Gaming Authority can provide important regulatory context, while eCOGRA
certification may offer additional evidence when its scope is clear and independently verifiable.

Even strong evidence describes oversight and long-run game behavior; it does not promise that you will win or
that every part of the casino experience is risk-free. Treat RTP as a mathematical disclosure, not a personal forecast.
If a casino will not identify its operator, explain its figures, or substantiate its testing claims, there is little reason to
trust its payout percentages.



Gambling involves financial risk. Only play where it is legal, set limits you can afford, and seek local support if
gambling stops feeling manageable.


