
Tile and Grout Cleaning Helps East Valley
Homeowners Assess Floor Condition
Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout cleaning service for homeowners in the East Valley. Matt Jordan, who has owned and
operated the business since 2011, provides the service to help residents in Gilbert, Mesa,
Chandler, Queen Creek, and San Tan Valley evaluate whether their existing floors can be
restored before considering replacement. The service combines inspection with targeted
cleaning to address embedded soil and buildup, and the company assesses whether
conditions require repair or replacement rather than cleaning alone. Cleaning may improve the
appearance of floors when discoloration results from buildup rather than permanent damage.

This approach reflects a growing awareness among homeowners that not all floor wear is
permanent. Dirt, grime, and residues can accumulate in tile and grout over years of use,
masking the original appearance of the surface. In many cases, what looks like staining or
damage is actually a layer of embedded soil that can be removed with the right methods.
Professional tile and grout cleaning services, such as those offered by Excel Floor Care, aim to
restore the look of floors without the expense and disruption of full replacement. The process
typically involves an initial inspection to identify the type of buildup and the condition of the
grout, followed by targeted cleaning techniques designed to lift soil without damaging the tile
or surrounding surfaces. The end goal is to help homeowners make informed decisions about
whether restoration is a viable option.

The field of professional floor cleaning has evolved significantly in recent years. While basic
cleaning methods may remove surface dirt, deeper cleaning requires specialized equipment
and products. For tile and grout, the porous nature of grout lines means they can trap soil,
mold, and other contaminants that standard mopping cannot reach. Professional services
often use steam cleaning, agitation tools, or chemical treatments that break down stubborn
residues. These methods can restore the color and texture of grout, making the floor look
newer and more uniform. The decision to clean rather than replace can save homeowners
money and reduce waste, as old tiles and grout are kept out of landfills. This focus on
restoration over replacement aligns with broader trends in home maintenance, where property
owners increasingly seek cost-effective solutions that extend the life of existing materials.

For homeowners evaluating their floors, the first step is often a visual assessment.
Discoloration, dullness, or visible buildup in grout lines may indicate that cleaning could help.
However, not all issues are surface deep. Grout can crack or crumble over time, and tiles may
have hairline fractures or chips that cleaning cannot fix. Professional inspection can
differentiate between cosmetic problems and structural damage, giving homeowners a clearer



picture of what the floors need. In some cases, cleaning alone is enough to bring back the
original appearance. In others, repairs such as regrouting or replacing individual tiles may be
necessary. The company assesses each situation individually, providing guidance based on the
specific conditions found.

The idea of restoring floors rather than replacing them is not new, but it has gained traction as
homeowners look for ways to maintain property value while managing budgets. Tile and grout
cleaning is a relatively low-cost intervention compared to a full floor renovation, which can
involve removing old materials, preparing the substrate, and installing new tile. For homes with
good quality tile that is simply dirty or stained, professional cleaning can produce dramatic
results. The process also addresses hygiene, as grout lines can harbor bacteria and allergens.
By removing buildup, cleaning can improve indoor air quality and create a healthier living
environment. This combination of aesthetic and practical benefits makes the service appealing
to many East Valley homeowners.

In the broader context of the flooring industry, professional cleaning services occupy an
important niche. They cater to homeowners who want to preserve their investment without
undertaking major projects. The approach requires expertise in identifying different types of
tile, grout materials, and cleaning products that are safe for each surface. Harsh chemicals can
damage some tiles or discolor grout, so knowledge of appropriate techniques is essential.
Companies like newsroom.submitmypressrelease.com report on developments in this space,
highlighting how services adapt to meet homeowner needs. The use of inspection as a
preliminary step helps ensure that cleaning efforts target the right issues. For tiles that are
simply dirty, cleaning can restore them. For those with permanent damage, the same
inspection provides the basis for recommending repair or replacement, preventing wasted
effort on ineffective cleaning.

Homeowners considering professional tile and grout cleaning often have questions about the
process. They may wonder whether cleaning will damage their floors or whether it can remove
deep stains. The answer depends on the type of buildup and the condition of the grout.
Professional services use methods that are designed to be safe for most tile types, including
ceramic, porcelain, and natural stone. The key is matching the cleaning approach to the
specific material. For example, stone tiles require gentler treatments to avoid etching, while
ceramic tiles can tolerate more aggressive cleaning. Grout cleaning may involve scrubbing with
brushes or using steam to loosen dirt, followed by rinsing to remove residues. The result is
often a floor that looks significantly better, with grout lines that are lighter and more even in
color.

The decision to clean or replace floors can also affect home resale value. Well-maintained
floors are a selling point, while dirty or damaged floors can detract from a property's appeal.
Professional cleaning can make a noticeable difference in showings and inspections,

https://newsroom.submitmypressrelease.com/2026/10/27/excel-floor-care-helps-east-valley-homeowners-assess-tile-and-grout-cleaning-before-floor-replacement_2686883.html


potentially helping a home sell faster or at a higher price. For homeowners who are not
planning to sell, the benefit is simply a more pleasant living space. The process is relatively
quick compared to replacement, with most jobs completed in a day or less, depending on the
size of the area. This convenience adds to the appeal of cleaning as a first step in floor
maintenance.

As the East Valley area continues to grow, with communities like Gilbert, Mesa, Chandler,
Queen Creek, and San Tan Valley seeing new construction and older homes alike, the demand
for maintenance services is likely to increase. Homeowners in these areas have access to a
range of service providers, including those that specialize in tile and grout cleaning. The ability
to assess floor condition accurately before deciding on restoration is a valuable service. It
saves time, money, and effort by ensuring that cleaning is applied only where it can help. When
cleaning is not sufficient, homeowners can proceed directly to repair or replacement, informed
by a professional evaluation. This streamlined approach benefits both homeowners and the
service providers who work with them.

For those interested in learning more about how professional tile and grout cleaning works,
resources such as newsroom.submitmypressrelease.com provide coverage of industry
practices and company announcements. The service offered by Excel Floor Care represents
one example of how local businesses are addressing the needs of homeowners in the East
Valley. By combining inspection with cleaning, the company helps residents make informed
choices about their floors. The result is a service that supports both the appearance and the
longevity of tile and grout surfaces, contributing to the overall maintenance of homes in the
region.


