
How ADT Medical Alarms Compare With New
Zealand's Personal Alert Options

Understanding the personal alarm landscape in New Zealand
If you are helping an older relative stay safe at home, or you are planning ahead for your own
later years, the range of medical alert systems on the market can feel overwhelming. In New
Zealand, the choice is not simply about picking a device. It involves thinking about who will
respond when you press the button, how the system handles falls, and whether you want a
simple pendant or something with GPS tracking that works beyond the front gate.

One name that sometimes comes up in these conversations is ADT. The company is well
known for home security, but its line of personal alarms has a different background from what
many New Zealanders expect. ADT medical alarms have been offered through various
channels over the years, sometimes in partnership with other providers. But for a New Zealand
audience, the real question is how these systems stack up against local alternatives that are
built specifically for our mobile networks, aged care standards, and family expectations.
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In this article, I want to walk through the practical differences between a system like ADT
medical alarms and the kinds of personal alarms that New Zealand families are choosing
today. I will focus on the features that matter most for senior safety, the trade-offs between
different approaches, and what you should look for when comparing options.

How ADT medical alarms fit into the New Zealand market
ADT has a strong presence in New Zealand through its security systems, and some people
assume the company offers the same level of coverage for medical alert systems. Historically,
ADT medical alarms in New Zealand have been less visible than the company's security
offerings. The brand is more associated with monitored burglar alarms than with pendant-style
personal alarms for seniors.

That does not mean ADT medical alarms are irrelevant. For someone who already has an ADT
security system at home, adding a medical alert component could feel like a natural step. The
monitoring centre that handles security calls might also handle emergency alerts from a
pendant or wall-mounted button. But the reality is that most New Zealand families looking for a
personal alarm for an elderly parent or grandparent are not starting from an existing security
contract. They want a device that is simple, reliable, and built for the specific challenges of
ageing at home.

What local providers offer that big security companies often miss
New Zealand has a handful of dedicated medical alert providers that focus entirely on senior
safety. Companies like Familyr, St John, and others have designed their systems around the
needs of older people who may live alone, have limited tech experience, or suffer from
conditions like Alzheimer's or other forms of dementia. These local providers tend to offer
features that matter in everyday life but are not always the priority for a large security
company.
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Take the waterproof pendant, for example. A pendant that can be worn in the shower or while
gardening gives real peace of mind, because accidents at home often happen in wet areas or
during routine tasks. Most dedicated personal alarms in New Zealand now come with a
waterproof pendant as standard. Similarly, fall detection has become a core feature rather than
an expensive add-on. A fall detection system uses sensors inside the pendant to detect a
sudden impact and a change in position, then automatically sends an alert even if the person
cannot press the button.

Another area where local providers shine is family monitoring. Instead of routing every alert
through a central call centre, many New Zealand systems allow designated family members or
caregivers to receive notifications directly on their phones through mobile apps. This means a



daughter in Auckland can know within seconds that her mother in Hamilton has triggered an
alarm, and she can listen in through two-way calling to find out what happened. That level of
direct involvement is harder to replicate with a large-scale security company whose monitoring
model is built around dispatching guards or notifying emergency services.

The technology behind the pendant: GPS, battery backup, and
network coverage
When comparing ADT medical alarms with local alternatives, the technology inside the
pendant matters a lot. Most modern medical alert systems use a cellular connection rather
than a landline, because so many New Zealand households no longer have a wired phone line.
Devices connect to the Vodafone or Spark networks, and they rely on battery backup to keep
working during a power cut. A pendant that cannot hold a charge for at least 24 hours in an
emergency is not going to give you real confidence.

Local providers have tuned their devices for New Zealand's specific geography and mobile
coverage. For example, GPS tracking inside a pendant allows the system to locate the wearer if
they are outside the home, whether they have wandered off during a confused episode or fallen
while gardening. That GPS feature needs to work with New Zealand's satellite coverage and
rural mobile networks, which can be patchy in some regions. A system designed overseas may
not perform as reliably in a small town in the South Island as one built and tested in New
Zealand.

Nights out and everyday freedom
One of the main reasons families choose a personal alarm is to allow an older relative to keep
living independently. That includes being able to go out for dinner, visit friends, or attend
community events without constant worry. A pendant with GPS tracking and two-way calling
gives the wearer the freedom to leave the house, knowing that help is still a button press away.
The same system that works at home also works at the supermarket or on a walk around the
block.

In my experience talking with families around New Zealand, the ability to go out safely is often
the deciding factor. A system that only works inside the home, or that requires the wearer to be
near a base station, limits that independence. For someone with Alzheimer's who might
wander, a GPS pendant that family members can track through a mobile app provides an extra
layer of security that a wall-mounted alarm cannot match.



Monthly fees and long-term costs
Cost is a major consideration, and this is where the difference between ADT medical alarms
and dedicated local providers becomes clear. Security companies often charge ongoing
monthly monitoring fees that are tied to a contract. Those fees can add up over the years, and
they are not always transparent about what happens if you need to cancel early. In contrast,
many New Zealand medical alert providers now offer systems with no monthly fees. You buy
the pendant and the base station upfront, and there are no recurring costs for monitoring or
app access.

For a family on a fixed income, the difference between paying a monthly subscription and
owning the device outright can be significant. Over a few years, a no-monthly-fee system can
save hundreds of dollars. That is money that can go toward other aspects of aged care, such
as home modifications or respite care.

Fall detection: a feature worth investing in
Falls are the leading cause of injury among older New Zealanders. According to the Accident
Compensation Corporation and St John, a significant number of emergency callouts involve
someone who has fallen and cannot get up. Traditional personal alarms rely on the wearer



pressing the button, but after a fall, the person may be unconscious, disoriented, or unable to
reach the pendant. Automatic fall detection removes that reliance on human action.

Not all fall detection is created equal. Some systems use a single accelerometer that triggers
false alarms when the wearer bends over or gets into a car. Better systems use multiple
sensors and algorithms that learn the wearer's typical movements, reducing false alerts while
still catching real falls. When you compare ADT medical alarms with local options, it is worth
asking whether the fall detection is certified or tested against real-world scenarios. New
Zealand providers who work closely with the aged care sector tend to have more refined
detection profiles.

Two-way calling and the human touch
When an emergency alert is triggered, the next step is communication. Two-way calling allows
a responder to speak directly through the pendant's speaker and microphone. The wearer can
explain what happened, and the responder can assess the situation before deciding whether to
send an ambulance or call a family member. This feature reduces unnecessary emergency
dispatches and gives the older person a sense of being heard rather than just monitored.

In systems that support family monitoring, the two-way call can go straight to a nominated
caregiver's phone. That caregiver can then decide the best course of action, whether it is
driving over to help or calling emergency services. This model works well in New Zealand,
where families often live in the same city or region and want to stay closely involved in their
relative's care.



Making the right choice for your family
There is no single best medical alert system for everyone. The right choice depends on the
person's health, living situation, and how much family support is available. If you already have a
home security system from a company like ADT and you want to extend that coverage to
medical alerts, then ADT medical alarms might be a convenient option. But if you are starting
from scratch and you want a system that is purpose-built for senior safety, with features like a
waterproof pendant, automatic fall detection, GPS tracking, and family monitoring via mobile
apps, then a dedicated New Zealand provider is likely to serve you better.

The technology behind personal alarms has come a long way in the past decade. Devices are
smaller, batteries last longer, and the integration with smartphones means families can stay
connected without being in the same house. For anyone looking at ADT medical alarms, I
recommend comparing the full feature list, the monthly costs, and the quality of the fall
detection against what local specialists offer. The goal is to find a system that gives the wearer
confidence and the family peace of mind, without locking anyone into a contract that does not
fit their needs.

Senior safety is about more than a button on a pendant. It is about knowing that help will arrive,
that falls will be detected even if you cannot press the button, and that your family can stay
informed without having to be there every minute. Whether you choose a device from a large



security company or a New Zealand-focused provider, the most important thing is to get a
system that the older person will actually wear and use every day.


