
When you think about hiring a moving company, the first thing that often comes to mind is loading your
belongings onto a truck and transporting them to your new home or office. However, professional movers provide
a suite of services that go well beyond simply hauling your possessions from Point A to Point B. Understanding the
full scope of moving services can help you make an informed decision, save stress, and protect your belongings
throughout the move.

Whether you’re planning a local Chesapeake move or an interstate relocation, companies like Southside Moving
& Storage offer comprehensive solutions tailored to your needs. In this article, we'll dive deep into the array of
services movers provide, including pre-move planning, packing assistance, specialty item handling, storage
solutions, and communication practices that keep your move running smoothly.

Pre-Move Consultation and Planning: Setting the Stage for a Smooth
Move
The best moves start long before the truck arrives at your doorstep. Reputable moving companies provide a pre-
move consultation that goes beyond a quick estimate. During this phase, a moving coordinator or estimator will
discuss your unique circumstances, inventory, and particular concerns. This includes:

Assessing Inventory and Services Required: What items need moving? Are there specialty or fragile items,
such as pianos, fine art, or antiques?

Access and Logistics: Movers will ask about stairs, elevators, parking availability, and any potential obstacles
that might affect the move.

Moving Timeline and Scheduling: Establishing clear dates and expected arrival times helps avoid last-
minute rescheduling—a common annoyance in the industry.

Permits and Regulations: Especially for interstate moves, companies ensure compliance with regulations set
by the Federal Motor Carrier Safety Administration (FMCSA).

Southside Moving & Storage emphasizes this consultation stage for every client. Their team helps customers plan
every detail upfront, reducing surprises on moving day and ensuring accurate pricing. This transparency helps
prevent that dreaded bait-and-switch pricing tactic.

Using FMCSA Resources for Mover Credential Verification

Before entrusting your move to any company, it's wise to verify their credentials. The FMCSA website offers a
database to check moving company licenses and insurance validity. This extra step protects you from hiring
unlicensed or uninsured operators.

Simply visit the FMCSA Safety and Fitness Electronic Records (SAFER) System to enter the company’s name or
USDOT number. Confirming proper licensing is key to protecting your belongings and home during the move.

Full-Service Moving vs. Basic Transport: Tailoring the Move to Your
Needs
Moving companies generally offer a range of service levels, and understanding the difference can save time and
money based on your situation.

Service Level Typical Inclusions Ideal For Basic Transport Loading, transportation, unloading Those who want to
pack and prepare themselves and just need help with moving heavy and bulky items Full-Service Moving Packing,



loading, transportation, unloading, unpacking Clients seeking a hands-off experience or who lack time or resources
to pack properly

Packing Services: Protecting Your Valuables

Packing is time-consuming and requires skill to ensure items do not get damaged. Many movers offer
comprehensive packing services, including:

Providing packing materials like boxes, tape, and bubble wrap

Careful wrapping and cushioning of fragile items

Disassembling and reassembling furniture

Labeling boxes clearly to streamline unpacking

Southside Moving & Storage is known for its detailed packing services, which include specialty packing for artwork
and high-value items. Their crews hate skipping labels—the little things make all the difference.

Handling Specialty Items With Care

Moving specialty items such as pianos, pool tables, or large appliances requires expertise and the right equipment.
Professional movers employ custom equipment, padding, and moving techniques to prevent damage during
transport.

If you have specialty items, be sure to ask your mover about their experience and equipment for these unique
needs during your pre-move consultation. Not every mover can handle delicate or oversized belongings safely.

Storage Options: Flexibility When Timing Doesn’t Align
Sometimes your moving timeline doesn't match your new home's readiness. Storage options offer convenience
and flexibility. Many moving companies maintain storage facilities on-site or partner with secure warehouses.



Storage solutions include:

Short-Term Storage: Useful for short gaps between move-out and move-in dates

Long-Term Storage: For seasonal items or downsizing

Climate-Controlled Units: Protect electronics, antiques, and sensitive belongings

Ask if storage is insured and what security measures are in place. Southside Moving & Storage often integrates
storage into their full moving packages, helping clients manage complicated schedules without stress.

Clear Communication and Timelines: The Glue Holding the Move
Together
One of the biggest pain points in mynewsgh.com moving is poor communication. Reliable movers provide
transparent, consistent updates and timelines, ensuring you always know when to expect the moving crew, truck
arrival, and estimated unloading time.

Providing detailed estimates and contracts upfront

Assigning a dedicated move coordinator as your point of contact

Using reminder calls or texts before and on moving day

Opportunities to review and adjust plans in advance

This kind of communication builds trust and reduces stress. One small change Southside Moving & Storage has
made is incorporating two-way confirmation calls between their crew leaders and clients to avoid any last-minute
surprises or missed windows.

Spam Filtering and Online Communication

If you’re browsing online reviews or leaving feedback, you might notice the site uses tools like Akismet spam
filtering to maintain comment quality. Just as professional movers separate the wheat from the chaff, Akismet
ensures authentic voices are heard—helping you find genuine customer experiences.

https://www.mynewsgh.com/what-to-expect-from-a-top-rated-chesapeake-va-mover/


Protecting Your Belongings and Your Home: More Than Just Moving
Boxes
Careful handling of your belongings is a given, but movers often take additional steps to protect your home
during the move:

Floor and Wall Protection: Use of pads, runners, and corner guards to prevent scratches and dents

Furniture Blankets and Wrapping: Preventing damage during handling and transport

Safe Lifting Techniques: To avoid injury to movers and damage to items

Insurance Options: Offering valuation and liability coverage for peace of mind

It’s important to ask about these protections beforehand and verify insurance options through the FMCSA to
avoid being stuck with damages or lost items.

Conclusion
Professional moving companies, like Southside Moving & Storage, provide much more than just loading and
hauling. Their comprehensive services cover every aspect of the relocation process:

Pre-move planning and consultation to tailor your move

Packing services to protect your belongings

Careful handling of specialty items

Flexible storage solutions to manage timing

Clear, consistent communication throughout the process

Home and property protection during the move

Remember to verify any mover’s licensing and insurance via the FMCSA website, communicate openly about
access challenges like stairs or parking, and avoid surprises by agreeing on timelines upfront.

Moving is complex, but leveraging these services can make it a smooth and stress-free process—because it’s
about more than just loading a truck; it's about moving your life safely and efficiently.


