Finding a reliable utility locator in Fresno is crucial for any construction or renovation project, especially given the
city's diverse underground infrastructure. Whether you are planning a new development, conducting routine
maintenance, or simply looking to dig in your backyard, understanding the landscape of underground utilities can
save time, money, and potential hazards. This guide provides an essential checklist to help you hire the right

professional for your utility locating needs.

Understanding Utility Locating Services

Utility locating services involve identifying and mapping underground utilities before excavation. These utilities can
include water lines, sewer systems, electrical cables, gas pipes, and telecommunications infrastructure. In Fresno,
local regulations require that anyone planning to dig must first locate these utilities to avoid damaging them and

to ensure safety.

The most common methods of locating utilities include electromagnetic detection and ground-penetrating radar
(GPR). Electromagnetic detection relies on sending signals through the ground to locate metallic lines. In contrast,
GPR uses radar pulses to image the subsurface, which can be particularly effective for non-metallic utilities.
Familiarizing yourself with these methods will help you ask informed questions when interviewing potential utility

locators.

Key Considerations When Hiring a Utility Locator

When hiring a utility locator in Fresno, several factors should influence your decision. Here are some critical

elements to consider:

Experience and Qualifications

The experience of the utility locator is paramount. Look for professionals who have worked in various settings and
understand the local landscape of underground utilities. Inquire about their qualifications — certifications from
organizations such as the National Association of Sewer Service Companies (NASSCO) or American Public Works

Association (APWA) can indicate a commitment to industry standards.

Experienced locators often have firsthand knowledge of common issues encountered in different neighborhoods

across Fresno. They know where utility lines are likely buried and how to navigate potential challenges.

Technology and Equipment Used

The tools and technology that a utility locator employs can significantly affect the accuracy of their work. Ask
about the specific equipment they use for locating utilities. Reliable companies often utilize advanced technologies

like GPR along with traditional electromagnetic equipment.

A good locator will be able to demonstrate how their equipment works and provide you with detailed maps or
reports showing the locations of identified utilities. Ensure that they are continually updating their technology

since advancements occur frequently in this field.

Reputation and Reviews

Reputation matters immensely in this industry. Look up reviews online and seek testimonials from previous clients.

Personal recommendations from friends or colleagues who have undertaken similar projects can also be invaluable.



Engage with past clients if possible; ask about their experiences regarding timeliness, professionalism,
communication skills, and overall satisfaction with the work performed. A company with a strong reputation often

indicates reliability and quality service.

Insurance and Liability Coverage

Ensure that any utility locator you consider is fully insured and carries liability coverage. This protects you in case
of accidents or damage during the locating process. Request proof of insurance before making your final decision;

reputable companies will provide this without hesitation.

Additionally, inquire whether they offer warranties on their work or services rendered. A warranty may give you

peace of mind knowing that any mistakes will be rectified at no additional cost.

Cost Estimates

While price should not be the sole deciding factor when hiring a utility locator, it is essential to understand how
much you can expect to pay for services rendered in Fresno. Obtain detailed quotes from multiple companies so

that you can compare pricing structures transparently.

Be cautious if a quote seems unusually low; it may indicate less experienced personnel or subpar equipment being

used—both could lead to increased costs down the line due to errors or missed lines during locating efforts.

The Hiring Process: Steps to Follow
Once you've narrowed down potential candidates using the criteria mentioned above, follow these steps for hiring:

1. Initial Consultation: Schedule meetings with each candidate where they can assess your project needs.

2. Request Proposals: After consultations, ask them for formal proposals outlining services offered along with

estimated timelines.
3. Check References: Before making a selection, contact references provided by each company.
4. Evaluate Contracts Carefully: Review all contractual obligations closely before signing anything.

5. Confirm Start Dates: Once you've selected your utility locator based on thorough evaluations—confirm start

dates promptly so that your project timeline remains intact.

Navigating Specific Challenges in Fresno

Fresno's unique geographical landscape presents specific challenges when it comes to underground utility locating:

Landscape Variability

Fresno's terrain varies significantly across its urban and rural areas—from dense urban centers filled with complex
networks of utilities to open spaces where fewer lines may exist but may not be accurately documented on city

maps.
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Utility locators familiar with these variances are better equipped to predict potential obstacles during their search

efforts based on historical data regarding utility installations throughout different regions within Fresno itself.

Aging Infrastructure

Much of Fresno's infrastructure has been around for decades—this means older maps might not accurately reflect
current conditions beneath the surface anymore due either upgrades/new installations done post-map publication
dates or sheer deterioration leading certain pipelines/cables down paths outside standard documentation practices

currently employed today by municipalities themselves!

Hiring someone adept at discerning older infrastructures’ placements vs newly installed ones becomes invaluable
here! Their knowledge can mitigate risks associated with digging into unknown territories without proper

precautions taken first-hand beforehand!

Compliance with Local Regulations

Understanding compliance requirements is another vital aspect when considering utility locating services in Fresno
—Ilocal ordinances dictate what must happen before digging commences! Confirming that your chosen contractor
understands these regulations ensures that necessary procedures are adhered strictly while keeping everything

safe during excavation activities scheduled ahead later on too!

The Role of Vacuum Excavation

One technique frequently employed alongside traditional locating Fresno utility potholing methods involves

vacuum excavation—a safe way for exposing buried lines without causing damage! This method utilizes high-


https://maps.app.goo.gl/2ADdwtJ4Unr3Lq1P9

powered suction combined with pressurized air/water jets effectively loosening soil around targeted areas allowing

operators visibility into previously hidden pipelines/cables present underneath surfaces being excavated!

In instances where precise location identification proves problematic due various reasons (e.g., conflicting
information from city records), vacuum excavation serves as an excellent supplement providing clarity while
simultaneously ensuring minimal disruption occurs overall!

Conclusion: Making Your Choice Count

Choosing an effective utility locator requires careful consideration based on experience level coupled alongside
technology utilized combined together! Ensuring reputation stands strong alongside valid credentials holds
paramount importance too—these factors directly correlate towards successful outcomes achieved through
projects undertaken moving forth thereafter!

By following this checklist throughout each phase leading up until final hiring decisions made—you’ll arm yourself

collectively against setbacks arising unexpectedly later down road while optimizing efficiency gained through well-
planned endeavors initiated ahead efficiently executed afterwards too!

Bess Utility Solutions Fresno
4284 N Knoll Dr, Fresno, CA 93722
(559) 272-1375
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(® Business Hours
Monday - Friday: 9:00 AM - 5:00 PM
Saturday - Sunday: Closed

(Hours may vary on holidays)

Bess Utility Solutions is a CPUC certified MBE/DBE company that provides a complete range of services in



California, Arizona and Nevada. We are your trusted experts providing solutions to mitigate the underground
utility related risks associated with the design and construction of civil and infrastructure projects. These solutions
include: GPR, concrete scanning, underground utility location, vacuum excavation and utility mapping. We are

dedicated to achieving flawless subsurface integrity management.

Our clientele includes Utility Companies, Cities, Counties, Municipalities and Military Installations, Contractors,
Consulting and Engineering firms. We are committed to providing quality service and strive to exceed the client’s

expectations.



