Cleaning Stained Grout Before Replacing or
Sealing Tile

Excel Floor Care, a company serving Gilbert and Phoenix Valley homeowners since 2011, has
announced its approach to restoring dirty or stained tile and grout through professional
cleaning. The company, owned by Matt Jordan, provides tile and grout cleaning services in
Gilbert, Arizona, and surrounding Phoenix Valley communities. The announcement explains
that Excel Floor Care helps homeowners assess whether dirty grout can be restored before
considering replacement, recoloring, or sealing. The release states that dark grout may result
from embedded soil, hard-water minerals, pet contamination, or cleaning residue. The
company uses hot water extraction and enzyme treatment to address staining and odor.

Grout lines in tile floors often collect dirt and stains over time. Many homeowners notice that
the grout between tiles looks darker than it once did, even after regular cleaning. This
discoloration can be caused by a variety of factors, including everyday foot traffic, spills, and
moisture. In many cases, the darkening is not permanent, and professional cleaning can
restore the original appearance of the grout. This is where services like those provided by Excel
Floor Care come into play, offering a way to refresh the look of tile floors without the expense
and disruption of replacement.

For homeowners in the Phoenix Valley, maintaining tile and grout can be a challenge due to the
region's hard water and dust. Hard-water minerals can build up on surfaces, leaving a film that
attracts dirt. Pet owners may also deal with stains and odors that penetrate the porous grout.
Cleaning residue from harsh chemicals can sometimes worsen the problem, leaving behind a
sticky layer that collects more soil. In these situations, the help for dark grout lines that

professional cleaning can provide becomes a practical option before more drastic measures
are considered.

How Grout Gets Stained

Grout is a porous material, which means it can absorb liquids and particles that come into
contact with it. Over time, this absorption leads to discoloration. Common causes of grout
staining include spilled food and drinks, tracked-in mud, and soap scum from shower use. In
kitchens, grease and cooking residue can also settle into grout lines. Bathrooms often see
mold and mildew growth due to constant moisture, which can appear as dark patches. Hard-
water deposits leave behind mineral stains that are difficult to remove with standard household
cleaners. The combination of these factors can make grout look dirty even after mopping and
scrubbing.


https://newsroom.submitmypressrelease.com/2026/07/01/excel-floor-care-helps-gilbert-homeowners-restore-tile-and-grout-before-costly-replacement_2479868.html

When grout becomes deeply stained, many homeowners assume that replacement is the only
solution. However, professional cleaning methods can often reverse the staining. The key is to
use techniques that reach deep into the pores of the grout to extract embedded soil and
contaminants. This is where hot water extraction and enzyme treatments are effective. Hot
water extraction uses high-pressure hot water to flush out dirt and debris from the grout.
Enzyme treatments break down organic matter, such as food spills or pet urine, at a molecular
level, eliminating both stains and odors.

Assessing Grout Condition

Before deciding on a course of action, it is important to evaluate the condition of the grout. Not
all dark grout is stained; some discoloration may be due to age or the original color of the
grout. A professional assessment can determine whether the grout is simply dirty or if it has
deteriorated to the point where replacement is necessary. Excel Floor Care helps homeowners
with this assessment, looking at factors such as the depth of staining, the presence of cracks
or crumbling, and the overall condition of the tile installation.

If the grout is intact but discolored, cleaning is often the best first step. Recoloring or sealing
the grout after cleaning can provide a uniform appearance and added protection against future
stains. However, if the grout is damaged or has been stained for many years, replacement may
be the more practical option. The decision depends on the extent of the staining and the
homeowner's goals for the space. Professional cleaning can reveal whether the grout can be
restored to a like-new condition.

Cleaning Methods and Their Effectiveness

Professional grout cleaning typically involves a combination of mechanical action and
chemical treatment. Steam cleaning and hot water extraction are common methods used to lift
dirt from the grout. These techniques are effective because they use heat to loosen soil and
pressure to flush it away. Enzyme treatments add another layer of cleaning by targeting organic
stains that cause odors. For pet owners, this can be especially valuable, as pet urine can seep
deep into grout and create persistent smells that regular cleaning does not remove.

The help for dark grout lines that such methods provide can save homeowners the cost and
hassle of replacing tile. In many cases, a thorough professional cleaning is all that is needed to
restore the appearance of the floor. After cleaning, the grout may look lighter and more
uniform, and any odors should be eliminated. At that point, the homeowner can decide whether
to apply a sealer to protect the grout from future staining or to recolor it for a fresh look.
Sealing is not always necessary, but it can make future maintenance easier by creating a
barrier against spills and dirt.



Considerations for Homeowners

Homeowners in areas with hard water, like the Phoenix Valley, may find that grout stains recur
more quickly than in other regions. Regular maintenance, such as using a squeegee in the
shower and wiping up spills promptly, can help extend the time between professional
cleanings. However, even with careful upkeep, grout will eventually need attention. Professional
cleaning offers a way to reset the grout's appearance without the expense of a full renovation.

For those considering tile and grout cleaning, it is useful to understand that not all stains
respond to the same treatment. Mineral deposits require acidic cleaners to dissolve, while
organic stains may need enzymatic breakdown. A professional service can identify the type of
staining and apply the appropriate method. This tailored approach is more effective than using
a one-size-fits-all cleaner, which may not address the specific cause of the discoloration.

In summary, stained grout does not always mean the tile needs to be replaced. Professional
cleaning can often restore grout to a clean, light color, making the floor look fresh again.
Services like those offered by Excel Floor Care provide a way for homeowners to assess and
address grout staining before making more costly decisions. By using hot water extraction and
enzyme treatment, it is possible to remove embedded soil, hard-water deposits, and pet-related
stains, improving both the appearance and hygiene of the floor. Homeowners in the Phoenix
Valley area have access to these services, which can help them maintain their tile floors
without unnecessary expense.



