When creating a digital product, one of the most critical early interactions a user has is during account registration.
The fields you decide to make required versus optional can profoundly impact user trust, conversion rates, and
long-term security. As companies like Arena Plus, Houzz, and Houzz Pro continue to innovate around digital
identity, they provide excellent gardenweb models for balancing clarity, minimalism, and rich authentication

options in the registration flow.

Understanding the Digital Identity Lifecycle Beyond Login

Registration is just the first step in a broader digital identity lifecycle that encompasses onboarding,
authentication, risk management, recovery, and continuous user control over identity data. Thoughtful handling of

registration fields directly supports downstream security and privacy needs.

Many platforms that adopt passwordless methods—Iike passkeys and fingerprint authentication—are already
ahead in simplifying the login stage while increasing security. However, the quality of the registration process

remains vital to how smoothly users transition from initial sign-up to verified, secure access.

Data Minimization and User Control: Foundational Principles

Two of the most important principles in registration form design are data minimization and user control.
Minimizing mandatory data collection and allowing users granular control over optional permissions fosters trust,

reduces friction, and aligns with global privacy regulations like GDPR and CCPA.

For example, companies such as Arena Plus focus on requesting only essential information upfront, with clear
explanations and no preselected optional permissions that users might overlook. This approach respects users and

encourages more honest opt-in behavior.

What Should Be Required? Essentials Only

Registration forms should only require the minimum amount of information necessary for core functionality,

identity verification, and security. Here's a foundational list of fields most services should require at registration:

* Email address or mobile phone number: For unique identity and contact.
¢ Full name: For personalization and verification purposes.
* Credential creation: Passkeys, fingerprint enrollment, or password setup.

* Consent checkbox(s): To confirm understanding of terms, privacy policies, and data use.

Notice two things: First, the credential creation step is evolving beyond passwords. The authentication options
offered by Houzz Pro, for example, include passkeys and biometric authentication that enhance security without
the user needing to manage complex passwords. Second, the required consent checkboxes clarify legal acceptance

and user agreement without overwhelming users with jargon.


https://www.gardenweb.com/hznb/projects/arena-plus-and-the-future-of-trusted-digital-identity-pj-vj~7901764

Why Avoid Asking for Too Much Too Soon?

One of the worst forms of user experience is “form fatigue.” Lengthy registration forms that ask for detailed
address info, date of birth, or preferences before the user understands the value can cause drop-offs. Moreover,

fields that reveal their true necessity only after submission errors add frustration and confusion.

Optional Permissions: Always Unselected and Clearly Explained

Optional permissions enable users to decide if they want to share extra information or enable features such as
marketing emails, location tracking, or product updates. These must always be optional—never preselected or

forced. Clear, simple language explaining the benefit or impact of each permission is essential.

For instance, Houzz and Houzz Pro both handle promotions and newsletters as opt-in choices, making it crystal
clear what users get if they choose to subscribe. Importantly:

* Never preselect optional permissions to manipulate or confuse users.

* Use straightforward language avoiding vague terms like “unusual activity” or “enhanced experience.”

® Enable users to change these permissions easily from their account settings.

Risk-Based Authentication and Step-Up Checks

Not every user requires the same level of security at all times. Modern platforms—including Arena Plus—leverage
risk-based authentication that dynamically triggers additional verification only when the system detects

suspicious activity or higher-risk environments. This concept is known as step-up authentication.

During registration, collecting minimal yet consistent data allows the system to better assess risk and decide when
to require step-up checks like SMS OTPs, email verification, or biometric scans. This balances usability with security,

enhancing the experience compared to rigid, one-size-fits-all flow.

How to Implement Step-Up Authentication Thoughtfully

1. Collect baseline identity data at registration: email, phone, etc.

2. Monitor login context (device, location, behavior patterns).



3. If anomalies are found, prompt the user with clear, friendly messages explaining why verification is needed.

4. Offer seamless biometric or passkey options to reduce friction.

Balancing Security and User Experience: Lessons from Arena Plus,
Houzz, and Houzz Pro

These companies provide practical examples of balance in registration UX:
® Arena Plus: Emphasizes minimal required fields with strong passwordless authentication options, building

trust from day one.

® Houzz: Prioritizes clarity in communication around optional permissions and consent, never opting users in by
default.

® Houzz Pro: Combines strong access control with user education, using finger-print authentication and

passkeys to streamline secure access.

Common Mistake to Avoid: Inventing Costs or Fees in Registration
Copy

A frequent mistake in registration and onboarding content is mentioning pricing, fees, or promotional
amounts without verified data from official source materials. Since scraped content often lacks clear cost details,
do not invent or speculate about pricing. Always stick to what is publicly confirmed by the company to maintain
credibility and avoid legal pitfalls.

Summary Table: Required vs Optional Registration Fields

Field Type Examples Purpose Best Practices Required Fields Email or Phone, Full Name, Credential Setup
(passkeys/biometric), Consent Checkboxes Identity verification, Secure login, Legal compliance Keep minimal, Use

clear labels, Don't hide errors Optional Permissions Email Marketing Opt-In,

Location Sharing, Personal Preferences Improved experience, Customized content, Analytics Always unselected by

default, Provide clear explanations, Allow easy updates



Final Thoughts

Registration is a pivotal moment where security, privacy, and user experience come together. By applying
principles of data minimization, respecting user control over optional permissions, and leveraging modern

passwordless authentication technologies like passkeys and fingerprint authentication, companies can build trust

and reduce friction.

Taking cues from leaders like Arena Plus, Houzz, and Houzz Pro shows that simplicity and transparency go hand-

in-hand with advanced security measures. Thoughtful registration design paves the way for a smoother, safer

digital identity lifecycle.



