
What Austin Homeowners Learn from a We Are
Austin Roofing Segment
If you have lived in Central Texas for more than one spring, you know the drill. The sky turns
green, the wind picks up, and within minutes hail the size of golf balls is pounding your roof. By
morning, neighbors are comparing damage and swapping contractor numbers. It is a familiar
scene, but what happens next often separates a smooth repair from a months-long headache.

I have spent years in the residential roofing trade around Austin, and I have seen the same
mistakes play out over and over. Homeowners rush to file claims, pick the first available roofing
contractor, and sign contracts before they understand their own policy. That is why segments
like the We Are Austin roofing segment on CBS Austin matter. They give people a calm,
informed look at what roof replacement actually costs, how storm damage claims work, and
when to call an insurance adjuster versus a roofer first. We Are Austin roofing segment

Roof Replacement Costs Are Rising, But Not for the Reason You Think
Most homeowners assume the price of a new roof goes up because of material shortages or
labor demand. Those factors matter, but the biggest cost driver in Austin right now is the
building code. The Austin building code has gotten stricter over the past decade, especially for
wind uplift and hail resistance. A roof that passed inspection ten years ago may not meet
current standards without significant reinforcement. That means a straightforward shingle
roofing job can turn into a structural upgrade once the decking comes off.

Metal roofing has become more popular here for exactly that reason. It handles hail better,
lasts longer, and meets the higher wind-resistance requirements without extra framing. But it
costs more upfront. A lot of homeowners see the estimate and get sticker shock. What they do
not always realize is that their insurance policy may cover the difference if the damage is
storm-related. That is where a good insurance adjuster makes a real difference.

Storm Damage and Insurance Claims: Where Most People Get Stuck
After a bad storm, the first call should be to your insurance company, but the second call
should be to a roofing contractor you trust. Many homeowners skip that second step and rely
entirely on the adjuster. Adjusters are professionals, but they work for the insurer. Their job is
to assess damage according to the policy, not to find every possible repair. A good roofing
contractor can walk the roof with the adjuster, point out damage that might be missed from the
ground, and help document the claim properly.
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I remember a job in South Austin where the homeowner had wind damage that looked minor
from the street. The adjuster approved a patch repair. But once we got on the roof, we found
lifted shingles across three separate slopes, plus hidden nail pops that would leak within a
year. We called the adjuster back, walked him through the real damage, and the claim was
revised to cover a full roof replacement. That homeowner saved thousands because we caught
it early. Stories like that are exactly why the We Are Austin roofing segment is so useful. It
educates people on how the process actually works before they sign anything.

Flat Roof Repair and Commercial Roofing Require a Different
Approach
Not every roof in Austin is sloped and shingled. Flat roofs are common on modern homes,
additions, and almost all commercial roofing. Flat roof repair is its own specialty. Water ponds
differently, membrane materials are more sensitive to foot traffic, and the underlying insulation
can hide moisture damage for months. A roofing contractor who mainly does shingle roofing
may not have the experience to diagnose a flat roof correctly.

For commercial roofing, the stakes are even higher. A leak in a retail space can shut down
operations, damage inventory, and create liability issues. The repair often has to happen fast,
but the solution has to last. That is why many commercial property managers in Austin work
with contractors who understand both the building code and the insurance side. They want
someone who can coordinate with the adjuster, handle the permitting, and get the job done
without cutting corners.

No-Deductible Repair Offers: What to Watch For
After a big hail event, you will see trucks with out-of-town plates offering no-deductible repair. It
sounds good. You pay nothing out of pocket, and the contractor bills your insurance directly.
But there is a catch. Some of those contractors inflate the estimate to cover their costs and
then do marginal work. A few years later, when the roof fails, the homeowner is on the hook
because the original contractor is long gone.

Affordable roofing does not mean free. It means getting fair value for the work. A reputable
local contractor will give you a transparent estimate, explain what is covered by insurance and
what is not, and stand behind the work. If an offer sounds too easy, it usually is. The We Are
Austin roofing segment has done a good job of flagging these pitfalls for Central Texas
homeowners. It is one of the few local TV features that actually breaks down the business side
of roofing instead of just showing shiny before-and-after photos.

Residential Roofing Decisions That Pay Off



For residential roofing, the big decision is usually material. Shingle roofing is the most common
in Austin neighborhoods. It is affordable, looks traditional, and performs well if installed
correctly. But after a few hail storms, it shows wear. Metal roofing costs more but handles hail
better and can last forty years with minimal maintenance. Some homeowners go with a hybrid
approach, using metal on the most exposed slopes and shingles elsewhere to keep costs
down.

Another factor is timing. If you file a claim and wait for the insurance payout before starting
work, you might wait months. Good contractors get booked up fast after a storm. If you have a
contractor lined up and an approved claim, you can get on the schedule sooner. That matters
because a temporary tarp only holds for so long, and secondary damage from leaks can make
the whole project more expensive.

Working With an Insurance Adjuster the Right Way
The relationship between the homeowner, the adjuster, and the contractor is a three-way
negotiation. The adjuster wants to settle the claim fairly within policy limits. The contractor
wants to do quality work and get paid. The homeowner wants a roof that lasts. The best
outcomes happen when the contractor and adjuster communicate directly and honestly. That
means having all the documentation ready, knowing the Austin building code requirements,
and being realistic about what needs to be replaced versus what can be repaired.

I have worked with adjusters who appreciate a contractor who knows the code and can explain
why a certain repair is necessary. I have also worked with adjusters who push back on every
line item. In those cases, having a detailed estimate and photos of the damage makes all the
difference. The goal is never to fight the adjuster. It is to give them the information they need to
approve the right scope of work.

Why Local Knowledge Matters
Central Texas weather is unpredictable. Hail, wind, heat, and sudden freezes all take a toll on
different roofing materials in different ways. A contractor from another region may not
understand how to seal a roof against the combination of intense UV and heavy rain that
Austin gets in the same week. They may not know the specific requirements of the Austin
building code for underlayment or flashing. Local experience matters.

That is why features like the one on KXAN Studio 512 and CBS Austin are valuable. They bring
local expertise to a wide audience. When I watched the We Are Austin roofing segment on roof
replacement costs, I recognized the contractor they interviewed. He is a solid professional who
has been working in Austin for years. That kind of visibility helps homeowners find someone
they can trust without relying on online reviews alone.



A Final Word on Preparation
If you own a home in Austin, the best time to think about your roof is before the next storm. Get
a professional inspection. Know what material you have and its approximate age. Understand
your insurance deductible and whether your policy covers full replacement cost or actual cash
value. Have a contractor in mind who you can call when things go wrong.

That planning might feel like overkill in the middle of a dry summer. But when the hail comes,
and it will, you will be glad you did the work ahead of time. And if you need a place to start,
local segments like those on KXAN Studio 512 and CBS Austin offer a clear, practical look at
what roof replacement really involves. They cut through the noise and give you the facts you
need to make a smart decision.


