In multi-provider clinics and specialty healthcare settings, managing privacy around surveillance is as important as
managing patient care. A common challenge is a behavioral health entrance camera or similar CCTV near
specialty suites that inadvertently reveals the type of visit or sensitive patient information based on who is
entering or leaving the area. This blog post explores practical ways to apply data minimization principles to clinic

CCTV setups and reduce unnecessary exposure while maintaining security and safety.

What Incident Are We Trying to Solve?

Before implementing technical solutions or relocating cameras, ask:

® |s the camera’s purpose strictly to monitor clinic safety, or is it unintentionally capturing visit details?
* Are staff or patients being exposed to sensitive visit information due to camera angles or fields of view?
* |s footage reviewed or stored “just in case” without clear guidelines or retention periods?

The key incident is location-based disclosure—where surveillance cameras reveal information about patient

visits by capturing identifiable entry or exit points for specific specialty suites, like behavioral health.

Data Minimization and Purpose-First Camera Justification

Data minimization is the principle of collecting only the data necessary for a defined purpose. In clinic CCTV
workflows, this means:
e Justify each camera position based on safety and operational needs, not as a catch-all surveillance method.

¢ Limit the field of view to only cover the areas needed for security (e.g., general entryway without capturing

room entrances).

* Document the specific purpose of each camera; for example, “Monitor main corridor for slip-and-fall hazards”

rather than “monitor patient movements.”

By adopting purpose-first justification, privacy risks like behavioral health entrance camera footage exposing

visit types can be systematically reduced.



Camera Placement to Avoid Over-Collection

How you place and direct cameras matters tremendously. Avoid pointing cameras directly at specialty suite doors

or check-ins where visit-specific details can be inferred. Some best practices include:

* Narrower coverage: Aim cameras to capture corridors or waiting rooms broadly instead of pinpointing

entrances to sensitive suites.

* Use physical barriers or blinds: Prevent line of sight from cameras to consultation doors or patient

registration desks.

* Signage: Inform patients and staff about camera presence and purpose to promote transparency.

For example, if a behavioral health entrance camera is needed for safety, angle it so it sees the general hallway
outside the suite rather than the door itself. This reduces the chance of location-based disclosure through visual

clues like door signage, staff badges, or patient movements.

Field-Of-View Reviews and Documentation
Regularly reviewing and documenting camera fields of view should become part of routine operations:

1. Field-of-view walk-through: Physically inspect what camera angles are capturing — especially at busy times

of day.

2. Document review findings: Create simple notes describing potential privacy risks such as visible paperwork,

badges, or suite numbers.
3. Update camera settings: Adjust pan, tilt, or zoom to fix identified over-collection issues.

4. Periodic reassessment: Schedule quarterly or biannual reviews to catch changes due to renovations or

operational shifts.

Maintaining a centralized log of these reviews helps clinics demonstrate due diligence and refine privacy-safe

surveillance practices.

Using Gallio PRO: On-Premises Visual Redaction and Anonymization
Software

Technology can complement good camera placement https://securitysenses.com/posts/cctv-medical-practices-
and-clinics-practical-privacy-guide-front-desk-and-administrative by automating privacy protection. Gallio PRO is

designed for on-premises visual redaction and anonymization, offering solutions such as:

* Blurring faces and badges: Automatically obscure patient and staff faces or identifying badges that appear

near specialty suite entrances.
* Masking sensitive areas: Dynamically redact specific zones like door signage that can reveal visit details.

* Local footage processing: Keeps data within your clinic's secure network to minimize exposure risks.

Gallio PRO helps enforce privacy rules in real-time without requiring shared passwords or compromises on

security. It applies data minimization not just during capture but also at the footage processing stage.

Role-Based CCTV User Accounts: Avoid Shared Passwords

Security and privacy don't stop at camera angles and software. The way your CCTV systems are accessed is critical

to maintaining confidentiality:


https://securitysenses.com/posts/cctv-medical-practices-and-clinics-practical-privacy-guide-front-desk-and-administrative
https://securitysenses.com/posts/cctv-medical-practices-and-clinics-practical-privacy-guide-front-desk-and-administrative

* Named user accounts: Assign CCTV system access via role-based, individual user accounts rather than

shared passwords to ensure audit trails and accountability.

* Limit access levels: Not everyone needs full access to footage; restrict views based on role (e.g., front desk

vs. practice manager).

* Regularly review user permissions: Remove or adjust access for staff changes, and implement two-factor

authentication where possible.

Shared passwords create risks for unauthorized disclosure or untracked access to footage, especially when it
relates to sensitive specialty suites like behavioral health. Named accounts align with privacy best practices and

ease incident investigations.

Summary Checklist: Reducing Location-Based Disclosure Near
Specialty Suites

Area Action Benefit Camera Placement Narrow field-of-view to general hallways; avoid direct hits on suite doors.
Reduce visual clues that reveal visit types. Purpose Documentation Justify camera for safety with minimized data
capture; keep updated logs. Clear rationale reduces over-collection. Field-of-View Reviews Regular walk-throughs
and adjustment of angles to fix privacy risks. Continual improvement in privacy-safe surveillance. Visual Redaction
Implement Gallio PRO to blur badges, faces, and signage. Automates privacy protection in footage. User Access
Controls Create role-based, named user CCTV accounts; avoid shared passwords. Improves accountability and

limits unauthorized viewing.

Final Thoughts

Reducing risks of location-based disclosure from cameras near specialty suites requires thoughtful design and
ongoing efforts. Balancing clinic security with patient privacy demands a purpose-first approach that minimizes
data collection, protects sensitive points like behavioral health entrances, and leverages technology such as Gallio
PRO for on-premises anonymization. Combining that with proper role-based access controls ensures your

CCTV operations respect confidentiality while supporting a safe environment.
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Ask yourself every time you look at a camera setup: “What incident are we trying to solve?” and “Are we collecting

only what's needed?” From there, simple changes in camera angles, software tools, and access policies can make a



huge difference in protecting patient privacy.

If you'd like help reviewing your clinic's camera setup or adopting best practices, feel free to reach out for a

privacy-safe workflow consultation.



