
Helping Older Relatives Stay Safe When They Go
Out Alone

Start with a conversation about their day
The first step in supporting an older relative who goes out alone is to talk with them openly
about their daily routine. Many older adults value their independence and may not mention
worries about getting lost, feeling unsteady, or having a fall while they are out. Ask about the
places they like to visit, how they get there, and whether they have ever felt uncertain about
finding their way home. Listen without jumping in with solutions. This conversation helps you
understand their normal walking route, the times they are typically out, and any specific
concerns they have. It also builds trust, so they are more willing to accept a practical aid later if
needed.

Choose a reliable way to stay in touch while they are out
Once you know their usual movements, consider a device that lets you check in without
interrupting their day. A simple mobile phone works for many, but some older relatives find it
hard to carry, keep charged, or use in a hurry. A wearable medical alarm designed for outdoor
safety can be a better fit. These devices are worn as a pendant or on the wrist, so they are
always within reach. They connect through the mobile network and can provide GPS location
data, which means you can see where your relative is if they do not return at the expected time.
Look for a device that includes a dedicated SOS button for emergencies and two way voice
calling, so your relative can talk directly to a response centre or to you without needing to dial a
number. This kind of setup works even if the relative has forgotten their phone or is unable to
speak clearly.

Set up a simple check-in routine
Before your relative goes out, agree on a basic plan. It does not need to be complicated. For
example, they can send a quick message when they leave and another when they are back
home. If you use a device that supports geolocation, you can set up automatic alerts that
notify you when they leave a familiar area or when they have been stationary for a long time.
This takes the pressure off them to remember to check in. The key is to keep the routine light.
If the process feels like surveillance, it may cause resentment. Frame it as a way for you to feel
less worried, so they can enjoy their outing without you calling every hour. A well-chosen device
from a provider like familyr.co.nz can make this kind of monitoring simple and private, because
the data goes only to the trusted family members you choose and not to a third party.

https://familyr.co.nz/medical-alarm/


Teach them how to use the device before they need it
No piece of technology helps if your relative does not know how to operate it in a stressful
moment. Spend time together practicing the basics: how to press the SOS button, how to
answer a two way voice call, and what to expect when they do. Show them that the device
works inside their home as well as outside, so they feel confident wearing it at all times.
Explain that if they fall, some devices can detect the fall automatically and alert you without
them having to push anything. This feature is especially valuable for older adults who might be
unconscious or confused after a fall. Walk through the scenario step by step. Let them try it
themselves. Repeat the practice after a few days until the actions feel automatic. This
preparation turns the device from an unfamiliar object into a reliable tool they trust.

Talk about what to do if something goes wrong
Even with a device in place, your relative should know what to do in common outdoor
situations. If they feel unwell, they can sit down somewhere safe and press the SOS button. If
they are lost, they can stay where they are and call for help rather than walking further into an
unfamiliar area. Remind them that emergency services like 111 are there for urgent medical
help, and that pressing the SOS on their device will connect them to help faster than trying to
explain their location by phone. Reassure them that it is okay to ask a shop assistant or a



passerby for help if they need to. The device is a backup, not a replacement for common
sense. The more they understand this, the less anxious they will feel about going out alone.

Review the technology together every few months
Devices and mobile networks change over time. Batteries lose capacity, software updates may
alter the menu, and your relative might forget a step they learned months ago. Schedule a short
check every two or three months. Test the SOS function, check that the device still connects to
the network in the areas your relative visits, and make sure the GPS location data is accurate.
Use this time also to ask if anything has changed in their health or routine. A new medication
might make them dizzy. A recent move might mean a different walking route. Adjust the device



settings accordingly. If you chose a device that offers family monitoring without monthly fees,
you will not face surprise charges when you review the service. This keeps the support
sustainable over the long term.

Know when to step in and when to step back
The hardest part of supporting an older relative is finding the balance between safety and
dignity. A GPS tracker or medical alarm gives you information, but it does not tell you when to
act. If your relative misses a check-in, wait a reasonable time before calling. They may have
simply forgotten or stopped for tea with a neighbour. If the device shows they have not moved
for a long time in an unusual place, then it is right to check in. Trust your judgment, but also
trust your relative to manage most situations on their own. Over time, the device becomes a
quiet reassurance rather than a constant monitor. That is the goal: your relative goes out with
confidence, and you worry less.



Supporting a loved one who values their independence takes patience and the right tools. A
wearable device that combines GPS location, fall detection, and two way voice calling can
bridge the gap between safety and freedom. The best approach is to choose a system that fits
your family's habits, practice using it together, and keep the communication open. Websites
like familyr.co.nz provide information on devices designed for this exact purpose. When the
technology works quietly in the background, everyone can focus on what matters most:
enjoying time together and knowing that help is never far away.


