A free consultation with a Personal Injury Lawyer is not a sales meeting you simply sit through. It is your chance
to test the fit, understand the strength of your case, and learn how that lawyer thinks under real pressure. Many
people walk into that first meeting focused on one question, usually, “How much is my case worth?” That

question matters, but by itself it rarely tells you enough.

A better consultation feels more like an informed interview. You are hiring someone to stand between you and an
insurance company, a defense lawyer, or sometimes a large business with a legal team already in place. The
lawyer may handle negotiations, gather records, deal with adjusters, coordinate medical evidence, prepare for
litigation, and advise you on decisions that can affect your finances for years. A short meeting can reveal a

surprising amount if you ask the right questions.

What follows are the questions that tend to produce the most useful answers, along with what to listen for when

the lawyer responds.

Start with the lawyer’s experience in cases like yours

Not all injury cases work the same way. A rear-end collision with soft tissue injuries is different from a trucking
crash, a slip-and-fall involving a store’s surveillance footage, a dog bite claim against a homeowner’s policy, or a
catastrophic workplace injury involving multiple defendants. Even among skilled attorneys, experience tends to

cluster.

Ask the lawyer how much of their practice is devoted to personal injury work and whether they have handled
cases involving injuries and facts similar to yours. You are not looking for chest-thumping or vague claims about
“fighting for victims.” You want specifics. If you were hurt in a motorcycle crash, ask how often they handle
motorcycle cases. If your case may involve a disputed liability issue, such as a fall where the property owner says
the hazard was obvious, ask how they approach proof in those situations.

A strong answer usually includes practical detail. The lawyer might talk about obtaining incident reports early,
preserving video before it is deleted, dealing with gaps in treatment, or working with specialists who can explain

long-term limitations. Those details show familiarity. A weak answer often stays abstract and promotional.



It is also worth asking whether the lawyer has tried cases in court, not just settled them. Most personal injury
claims do settle, often without a trial, but settlement value is influenced by whether the defense believes your
lawyer is willing and able to litigate. Insurance carriers keep track of that. A lawyer who never files suit may still be

competent, but that business model can affect leverage.

Ask for an honest first impression of your case

A useful consultation should include a grounded preliminary assessment. It should not be a guarantee. Personal
injury lawyers do not have crystal balls, and the facts available in a first meeting are usually incomplete. Even so,
an experienced attorney can often identify the obvious strengths, the soft spots, and the issues that need more

investigation.
Ask, "Based on what you know so far, what helps my case, and what could hurt it?”

That phrasing matters because it invites candor. You do not want a lawyer who tells you only what you want to
hear. If you delayed treatment, had a prior injury to the same body part, posted about the incident on social
media, gave a recorded statement, Personal Injury Lawyer or may share some fault, those issues should come
up. A careful lawyer will discuss them directly without treating them as fatal. Many cases with imperfect facts still

resolve well, but only if the weaknesses are understood early.

| have seen clients become frustrated later because they mistook optimism for analysis. In the consultation, they
heard confidence and assumed the road would be smooth. Months later, when an insurer questioned causation
or argued a preexisting condition, they felt blindsided. Usually the real problem was not the defense position, it

was the lack of a frank conversation at the start.

Clarify who will actually handle the file
This is one of the most overlooked questions, and it can change your experience dramatically.

At many firms, the lawyer you meet is not the person who will speak with you most often. Your case may be
handled day to day by an associate, a case manager, a paralegal, or a rotating intake team. That is not
automatically a bad thing. Good support staff can make a case move efficiently. Problems arise when the staffing

structure is unclear or when meaningful legal decisions are pushed too far away from the lead attorney.

Ask who will be your main point of contact, who negotiates with the insurance company, who reviews your
medical records, and whether the lawyer you are meeting would file the lawsuit and take the deposition if

litigation becomes necessary.

Listen for a direct answer. If the firm is organized, the explanation will be straightforward. You may hear
something like, "My paralegal handles record requests and scheduling, | review all medical summaries personally,
and | negotiate all settlement demands over a certain value.” That level of clarity is reassuring. If the answer feels

slippery, or if you cannot tell who will own the file after you sign, pay attention.

Talk about fees, costs, and what happens if the case does not recover

Most injury lawyers work on a contingency fee, meaning they are paid from the recovery rather than by the hour.
But contingency agreements vary more than many people realize. The percentage may change if a lawsuit is filed
or if the case goes to trial. Costs may be advanced by the firm, deducted from the settlement, or in some cases

remain your responsibility even if the case is unsuccessful.
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Ask the lawyer to explain the fee agreement in plain English. Ask what percentage applies, what litigation costs
might arise, and when those costs are deducted. Also ask a question many clients are hesitant to ask: if there is

no recovery, do you owe anything?

That is not an insulting question. It is a practical one. Filing fees, deposition transcripts, medical record charges,
expert reviews, and trial exhibits can add up. In a modest injury case, costs may be manageable. In a complex
case involving accident reconstruction or medical experts, they can become substantial. You need to know

whether the firm absorbs that risk or whether some portion could come back to you.

If the lawyer speaks in formulas and percentages without giving context, ask for a simple example using
hypothetical numbers. A professional attorney should be able to explain how fees and costs work without

sounding irritated or evasive.

Ask how the lawyer values timing, not just value

Clients often focus on the final dollar figure, but timing matters too. Some cases should be resolved as soon as
the client reaches a stable point in treatment. Others should not be rushed because future care, work restrictions,
or surgery recommendations are still unclear. A lawyer's judgment on timing can have a major effect on both

outcome and stress level.
Ask, "What would need to happen before you would feel comfortable discussing settlement?”

The answer can tell you a lot. A thoughtful lawyer may say they want to see complete records, understand
whether you have reached maximum medical improvement, evaluate lost wages, and identify any liens that may
affect your net recovery. If liability is disputed, they may also want witness statements, photographs, or

surveillance footage before putting a number on the case.

Beware of anyone who confidently names a settlement figure within minutes of hearing your story, especially
before reviewing records or understanding your treatment. There are rare situations where a rough range is

obvious, but most cases deserve more discipline than that.

Explore how the lawyer communicates

A personal injury case often moves in uneven bursts. There may be weeks when little seems to happen, followed
by a rush of activity when records arrive, a demand goes out, or the insurer responds. During those quiet periods,
clients commonly assume their case is being ignored. Sometimes it is, but often the issue is simply poor

communication.

Ask how often you should expect updates and how the office handles calls or emails. Ask whether the firm uses a
client portal, whether you can text, and how quickly messages are usually returned. It also helps to ask what kinds
of developments prompt proactive updates. Some firms contact clients every thirty days whether or not there is

movement. Others communicate only when something material changes.

The best answer is not necessarily the most frequent. It is the clearest. A lawyer who tells you, "If you call every
week, we will answer every week,” has not really answered the question. A stronger answer sounds more like a
system. For example, “You will hear from us when records are requested, when all treatment records are in, when

the demand is sent, when the insurer responds, and any time suit becomes advisable.”

That kind of structure reduces anxiety because you know what to expect.

Ask what the first ninety days may look like



People often leave a consultation with only a vague idea of the road ahead. That uncertainty can create needless

stress. Ask the lawyer to walk you through the next phase of the case, step by step in plain terms.

You are looking for practical markers. Will the office notify the insurance companies immediately? Should you
continue using your health insurance for treatment? Will they help gather wage documentation? If your car was
damaged, does the firm assist with the property claim or only the injury case? If you are still treating, what

records will the lawyer want you to keep?

A lawyer with a clear process can usually sketch the next few months with reasonable accuracy. They should also
mention variables. For example, if the insurer disputes fault, the investigation may need to deepen before
settlement discussions are realistic. If your treatment continues for many months, the lawyer may wait before
preparing a demand package. If your injuries are severe and future medical needs are uncertain, the timeline may

stretch.

There is value in hearing that early. Good lawyers do not sell speed when the facts require patience.

Bring up medical treatment and ask how it affects the case

Medical treatment is often the backbone of an injury claim. Not because more treatment automatically means
more money, it does not, but because records document the nature, timing, and effect of your injuries. Gaps in

treatment, inconsistent complaints, or failure to follow up can all become defense themes.

Ask the lawyer how your current treatment pattern may be viewed by an insurer or jury. If you have not yet seen
a specialist, ask whether that matters. If you stopped treatment because of cost, ask how that issue is usually
handled. A seasoned Personal Injury Lawyer will often have a nuanced answer here. They should understand that
real life complicates medical care. People miss appointments because they cannot get time off work, arrange
childcare, or afford co-pays. Those facts can be explained, but they should be explained strategically and
truthfully.

This is also the right time to ask whether the lawyer can refer you to medical providers if needed, and if so, how
those relationships work. Some firms maintain networks of doctors willing to treat patients under letters of
protection, meaning payment is delayed until the case resolves. That can be helpful for uninsured clients, but it is
not a one-size-fits-all solution. Treatment should serve your health first, not the case file. If the lawyer sounds

more focused on steering you to a clinic than understanding your actual condition, that is not a great sign.

Ask how liens, bills, and insurance reimbursement will be handled

Many clients assume the settlement check, once it arrives, is theirs minus the lawyer's fee. Often it is not that
simple. Health insurers, Medicare, Medicaid, hospitals, and medical providers may assert reimbursement rights or
liens. Some are negotiable. Some are rigid. The amount of money you actually take home can look very different

from the gross settlement figure.

Ask what liens or reimbursement claims may apply in your situation and whether the firm helps reduce them. This
question becomes especially important if your treatment was extensive, if you used public benefits, or if you

received care on a delayed-payment basis.

A lawyer who routinely handles injury matters should be able to explain the common categories and identify
what needs further review. They should not guarantee massive reductions before seeing the numbers, but they
should discuss the issue seriously. | have seen clients celebrate a headline settlement amount only to feel
disappointed later because no one prepared them for the deductions. Clear conversations about liens are part of

competent representation.



Ask about litigation without assuming it will happen

Free consultations often focus on settlement. That makes sense, because settlement is where most cases end.
Still, you should ask what would cause the lawyer to file suit and what that process would look like if the insurer

does not make a fair offer.
A useful question is, “What are the signs that a case like mine may need litigation?”

The answer may involve disputed liability, low offers that ignore documented treatment, surveillance issues,
policy disputes, or serious injuries with future damages that the insurer refuses to recognize. Ask whether the
lawyer files suit routinely when negotiations stall, or whether the firm prefers pre-suit resolution whenever

possible.

You are not necessarily looking for aggression. You are looking for readiness. A lawyer who explains litigation
calmly, as one tool among several, often inspires more confidence than one who talks like every case is destined

for a courtroom showdown.

Pay attention to whether the lawyer asks you good questions
A consultation is not just about the questions you ask. It is also about the questions the lawyer asks you.

A careful attorney usually wants a detailed timeline. They ask about prior injuries, prior claims, where your pain
started, how treatment has changed over time, whether there were witnesses, whether photos exist, what the
defendant said at the scene, and whether you gave any recorded statements. They ask about work, missed time,
job duties, and how the injury affects daily life. They may ask whether Article source you have spoken to your
own insurer, whether there is underinsured motorist coverage, or whether anyone else owned the vehicle

involved.

That curiosity is not random. It reflects how a case is built. If the lawyer spends the consultation talking mostly
about themselves, their verdicts, or their advertising slogan, without digging into your facts, that tells you

something too.

A short checklist of documents to bring

If you can gather records before the meeting, the consultation becomes far more productive. You do not need a

perfect file. Even a partial set helps the lawyer give sharper guidance.

® the accident or incident report, if one exists

® photos of the scene, vehicles, injuries, or hazard

® insurance letters, claim numbers, and adjuster contact information
* medical visit summaries, discharge papers, or imaging reports

* wage loss information, such as missed work dates or pay stubs

If you do not have everything, do not delay the consultation. Missing documents are common. The point is to

bring what you have and describe what you do not.

Ask what the lawyer needs from you

Clients sometimes think their role ends once they sign. In reality, strong cases usually involve active client

participation. The lawyer may need prompt updates about treatment, copies of bills, new provider names,
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employment records, or information about changes in your symptoms. Delays in getting those details can slow a

case more than clients expect.
Ask directly, "What will you need from me to help this case move well?”

The answer should go beyond “stay in touch.” A solid lawyer may tell you to be consistent with treatment, report
new providers right away, avoid discussing the case publicly, preserve receipts and mileage records, and notify
the office before speaking with insurers. Those are practical expectations. They also signal that the lawyer sees

the representation as a working relationship, not a passive handoff.

Ask one uncomfortable question: why might you decline this case?

This question is surprisingly revealing. It invites honesty and gives you a window into the lawyer's standards. The
answer may be that the firm declines cases with unclear liability, minimal treatment, no insurance coverage, or
clients who have already missed the legal deadline. Or they may say they decline cases where the expected

recovery would be swallowed by costs.

That kind of transparency is healthy. It helps you understand whether the lawyer is being selective for strategic
reasons or simply chasing volume. If they say they would never turn away a case, that is not necessarily

impressive. Sometimes it is a sign that screening is weak.

Red flags that are easy to miss

A consultation can feel positive simply because the lawyer is warm, confident, and reassuring. Those qualities

matter, but they are not enough. A few warning signs tend to repeat themselves.

® guarantees about results or quick settlement numbers

® vague answers about who handles the file

® irritation when you ask about fees, costs, or liens

® pressure to sign immediately without reading the agreement

e little curiosity about your facts, treatment, or prior injuries

None of these points alone proves the lawyer is incompetent. But taken together, they often predict frustration

later.

The best consultation leaves you calmer, not dazzled

A good first meeting does not need to be dramatic. It should leave you with a clearer sense of where you stand,
what the next steps are, what the hard parts may be, and who will guide you through them. Sometimes the right
Personal Injury Lawyer is not the one who sounds the most aggressive or promises the biggest number. Often it

is the one who explains the process plainly, spots issues early, and treats your questions like they matter.

If you are comparing more than one attorney, trust substance over polish. Ask the same core questions each
time. Notice who gives direct answers, who acknowledges uncertainty without dodging, and who seems prepared

to carry the burden of the case rather than just sign it up.

The consultation is free, but the choice is not small. A well-asked question at the start can spare you months of

confusion later.

CGH Injury Lawyers
Address: 2701 Lawrence St Ste 201, Denver, CO 80205



Phone number: +17206698062

FAQ About Personal Injury Lawyer

Is it worth suing for personal injury?

Whether suing is worth it depends on your medical bills, lost wages, and clear proof of fault. It is usually worth it
if you have severe injuries, expensive treatments, or uncooperative insurance. It is rarely worth it for minor bumps

and bruises where costs and time outweigh the payout.

How hard is it to win a personal injury lawsuit?

Winning a personal injury claim is generally favorable if you have strong proof. About 95% of cases settle out of
court, and plaintiffs win roughly 50% of the cases that actually go to a trial. However, success depends heavily on

clear facts, the type of accident, and insurance company resistance.

What not to say to a personal injury lawyer?

When talking to your personal injury lawyer, the biggest mistake is hiding facts or minimizing your pain. You
should never lie, omit prior injuries, downplay your symptoms, or guess about details you do not know. Absolute
honesty is required because your attorney needs to know the bad facts to defend your case against the insurance

company.



