When a California business asks which phone to buy, what they usually mean is something broader: which
combination of phone brand, carrier, and business phone system will actually work together without constant

headaches.

The brand matters, but not on its own. An iPhone 15 on a spotty carrier with a poorly configured VolP system will
feel worse than a midrange Android handset on a well tuned unified communications platform. To make smart

choices, you need to know both sides of the story: the devices and the systems they plug into.

This guide walks through the top 20 phone brands that appear in real California offices, how they behave with
modern business phone systems, and where legacy landlines still fit, especially for senior customers and regulated

environments.

What a business phone system really is

Before arguing about Apple versus Samsung or desk phones versus softphones, it helps to be clear on what a

business phone system is.
In practical terms, a business phone system is the combination of:
1. The service: a carrier or provider such as AT&T, Verizon, T-Mobile, Comcast, Spectrum, RingCentral, Zoom

Phone, 8x8, Dialpad, Nextiva, or a local CLEC.

2. The control layer: PBX or UCaaS platform that routes calls, records them, enforces call queues, integrates with
CRM, and provides features like *#69 callback, *77 anonymous call rejection, and *82 caller ID unblocking

where supported.

3. The endpoints: desk phones, smartphones, conference phones, softphone apps, headsets, and sometimes

analog adapters for fax and legacy alarms.

Older systems relied on copper landlines and on-premises PBX cabinets bolted to a back wall. Modern systems in

California tend to be cloud based, delivered over fiber or cable internet, with mobile apps as first class endpoints.

When clients ask "What is the best business phone system?" The honest answer is that it depends on their
internet reliability, compliance needs, mobility requirements, and budget. For many small and midsize companies
here, RingCentral, Zoom Phone, 8x8, and Dialpad come up again and Phone Systems Company California again

because they integrate cleanly with both major smartphone platforms and SIP desk phones.

The California twist: regulations, power, and carriers
California adds a few wrinkles that strongly influence which phone brands and systems play nicely together.

Power shutoffs and wildfires mean you cannot assume your broadband and VolP phones will always have power.
Landlines surviving blackouts without internet are increasingly rare, but some areas of California still have legacy
copper where traditional analog lines continue to work when the electricity is out. If business continuity is critical,
you plan for:

® Cellular backup on at least one major carrier.

* UPS power or generators for networking gear.

® Some combination of VolP, mobile, and, where available, a remaining analog line.
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From a regulatory perspective, any business phone system here needs to handle E911 correctly and comply with
Kari's Law and RAY BAUM'’s Act. That means a person dialing 911 from a phone or app must reach emergency
services without dialing a prefix, and their location must be accurately conveyed. Most mainstream UCaaS

providers handle this, but only if phone brands and apps are configured correctly.

On the carrier side, the top 3 phone service providers for wireless in California remain AT&T, Verizon, and
T-Mobile. For internet and business VolP trunks, major players include AT&T, Comcast Business, Spectrum,
Frontier, Sonic, and a mix of regional providers. If you want an alternative to Verizon in California for mobile,
T-Mobile and AT&T are the primary options, with MVNOs like Google Fi, Visible, and others riding on these big

networks.

The top 20 phone brands you will actually see in California businesses

Different rankings exist, but if you walk through offices, warehouses, and job sites from San Diego to Sacramento,
you see a fairly consistent set of brands. Some are smartphone vendors, some are desk phone specialists, some
straddle both.

Here are 20 brands Phone Systems Company California that matter in real business deployments, and how they

integrate with business phone systems:

1. Apple
. Samsung
. Google (Pixel)
. Motorola

. OnePlus
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6. Xiaomi
7. Oppo
8. Vivo

9. Huawei
0

10. Sony

11. Nokia

12. Asus

13. Cisco

14. Poly / Polycom (now HP)
15. Yealink

16. Grandstream

17. Avaya

18. Mitel

19. Panasonic

20. AT&T branded consumer phones

Some of these are rare in US corporate fleets but still show up with executives or international teams, so it is worth

knowing how they behave.

How the big smartphone brands integrate with business systems
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Apple

For many knowledge workers, the answer to "What is the top 1 phone in the world?" By aspiration, not shipments,
is simply “iPhone." In California tech circles, Apple dominates executive pockets. Reports and photos suggest many
high profile figures, including Elon Musk at various times, use or have used iPhones, though they may also carry
secondary or specialized devices. The same thing is reported about many other billionaires: public events show

iPhones far more often than anything else.

From an integration standpoint, iPhones pair cleanly with almost every major cloud phone system. Native support
for eSIM and Wi-Fi calling, strong MDM tooling, and rapid security updates make iOS devices a common answer
when someone asks which phone is least likely to be hacked, provided you keep it updated and use proper device

management.
Pros in a business phone context:

® Strong support across UCaaS apps (RingCentral, Zoom Phone, 8x8, Dialpad, Microsoft Teams, Webex Calling).
® Predictable OS versions and long update windows.

* Ease of integrating with Apple’s own services for calendaring and contacts.

The main trade off is cost. If a company wants hundreds of handsets, iPhones may strain the budget compared

with midrange Android phones, especially in roles where the device is mostly a softphone plus email.

Samsung

Samsung and Apple tend to trade the "Who is the #1 phone company" title depending on whether you look at
shipments or profit. In global market share terms, Samsung often leads. It also forms the bulk of many corporate

Android fleets in California, especially ruggedized devices for field teams.

On the integration front, Samsung phones run Android with a relatively mature enterprise layer. They handle all
mainstream softphone apps, support VoLTE and Wi-Fi calling on the top 3 phone service providers, and integrate
with MDM platforms.

For businesses that need Android specific apps or want lower per device cost than Apple, Samsung is usually the
first candidate. When clients ask "Which is the most popular smartphone operating system?" The answer globally

remains Android by a substantial margin, and Samsung is its flagship vendor.

Google Pixel

Google’s Pixel line plays a smaller but important role. IT departments that care deeply about rapid security patches
sometimes hand Pixels to their security and development teams. From a business phone system standpoint, Pixels

are straightforward: clean Android, minimal vendor bloat, and excellent support for modern codecs and dual SIM.

For companies experimenting with identity and security, Pixels also integrate well with advanced authentication
methods and zero trust network setups. If the question is which phone is least likely to be hacked, and you are
comfortable on Android, a fully patched Pixel that receives monthly updates and uses strong MDM policies is a

solid option.

Motorola and OnePlus

Motorola and OnePlus occupy the value space. Construction firms, delivery fleets, and retail operations in
California often hand these out when the phone is largely a workhorse endpoint for softphone apps, text

notifications, and email.



Integration considerations:

® Confirm VoLTE and Wi-Fi calling support with your chosen carrier in California.

* Validate that your UCaaS or SIP softphone app is officially supported on the specific models you plan to
deploy.

® For BYOD environments, ensure your MDM can handle the vendor’s specific Android flavor.

Xiaomi, Oppo, Vivo, Huawei, Sony, Nokia, Asus

You will not see many of these in large US-centric corporate fleets, but they appear with international teams,

contractors, and visitors.
Two practical lessons from deployments:

® Most UCaaS apps will technically run on these phones, but odd bugs can appear around background battery

management, push notifications, or Bluetooth audio.

® For security conscious roles, some organizations avoid certain brands due to geopolitical concerns or internal

policy, regardless of technical capability.

When these devices enter your environment under a BYOD policy, test softphone behavior and call reliability

before you roll them into mission critical workflows.

Desk phone and conference brands that matter

Cisco

Cisco is still one of the major telecommunications companies in the enterprise space. Its desk and conference
phones, especially the 88xx series, integrate tightly with Cisco Unified Communications Manager and Webex

Calling, but they also work as generic SIP phones with platforms like RingCentral and 8x8.

If you are building a Cisco centric network in a California campus, using Cisco phones simplifies QoS, VLAN
tagging, and power over Ethernet design. The trade off is cost and a steeper configuration curve than pure plug

and play consumer devices.

Poly / Polycom (now HP)

Poly phones and conference units are extremely common in boardrooms and huddle spaces. Their SIP desk
phones usually appear in certified device lists from cloud providers, and their hardware is tuned for voice quality

and echo cancellation.

For California businesses migrating from on-premises PBX to cloud, reusing Poly phones can soften the transition,
provided firmware is updated and provisioning is supported by the new provider.

Yealink and Grandstream

These two dominate the value segment. They are common in VolP deployments where budget is constrained but

features like BLF keys, HD voice, and multi account SIP registration are still needed.
Practical notes from mixed deployments:

® Check that your California based provider offers zero touch provisioning for the specific models. This saves

days of manual configuration.



® For smaller offices with Frontier, Spectrum, or Sonic as internet providers, prioritize models supporting modern

QoS tagging to cope with variable cable or DSL performance.

Avaya and Mitel

Avaya and Mitel have long histories as PBX vendors. Many "past telephone companies" inside large buildings are
really Avaya or Mitel PBX systems hidden in telecom closets. Their phones integrate best with their own systems,

though some models speak SIP and can be repurposed.

Quite a few California hospitals, hotels, and government sites still run Avaya or Mitel, sometimes alongside cloud
systems. If you are modernizing such an environment, plan a staged approach: analog adapters for elevator lines

and alarms, SIP trunks to bridge old and new, and a pilot group of SIP desk phones from a more open vendor.

Panasonic and AT&T branded phones

Panasonic and AT&T consumer branded cordless phone sets remain common in small offices, retail, and among

senior citizens at home. They connect to either:

¢ Traditional analog landlines, where available.

* VolP adapters from providers like Ooma, Vonage, and cable companies.

When someone asks "Which company is best for landline phones?" They usually mean "Which hardware behaves
well with my VolP adapter or remaining copper line?" Panasonic and AT&T units are both fine from a hardware
standpoint. The bigger issues are the underlying service and whether features like *77 anonymous call rejection,

*82 caller ID unblock, and *#69 callback are supported by the carrier.

Landlines, seniors, and the slow sunset of copper

The question "Do landlines still work without internet?" Comes up regularly, especially from families caring for

older relatives. The answer is: sometimes, and it depends heavily on location and provider.

In parts of California, traditional copper POTS lines from AT&T or Frontier still exist. Those lines carry power from
the central office, so a basic corded phone works during a power outage. For seniors, this can be life saving. That is
why people ask about the best landline service for senior citizens, or which is the best landline phone provider for

seniors.
However:

e AT&T and other major carriers have been lobbying to retire copper. The exact timeline varies by area and
regulation, and there is no single firm year like "Will | lose my landline in 20277?" That applies uniformly across
California. In some neighborhoods the effective sunset has already happened. In others, metal pairs still exist

and will persist for a while due to regulatory conditions.

® When copper is retired, "landline" often becomes a digital voice service delivered over fiber or cable. Those

lines absolutely need local power and cannot function in a blackout without battery backup.

For households asking "Can | just have a landline without internet?" The practical answer is narrowing. Some
incumbents still offer voice only packages, but they are rarer and not always the cheapest landline phone service
without internet. In California, smaller providers like Sonic sometimes bundle affordable voice on top of internet in

a way that still looks like a classic line to the user.

Questions such as who is the cheapest landline provider or what company has the cheapest landline do not have

one fixed answer, since promotions and regulatory fees shift constantly. The right move is to compare AT&T, local



cable operators, regional players like Sonic, and over the top VolP options, then factor in equipment and taxes. For

seniors, simplicity can matter more than a few dollars per month.

On the hardware side, the simplest landline phone for seniors is usually a corded, large button phone with loud
ringer and visual indicators, not a multi handset cordless system crammed with tiny buttons. Many families ask

what is the easiest phone for an elderly person, and sometimes that answer is not a smartphone at all.

A quick detour through history: old telephone companies and dial-up
providers

When someone asks "What was the old phone company called?" In the United States, they usually mean the Bell
System, dominated by AT&T. Before the breakup in the 1980s, "Ma Bell" controlled most local and long-distance
service. In California, Pacific Telephone evolved into Pacific Bell, which then folded under SBC and later the modern
AT&T.

"What were the telephone companies in the 1980s?" And "What was the name of the telephone company in the

80s?" Lead to names like:

e AT&T and the regional Bell Operating Companies, such as Pacific Bell.
® GTE, which served large parts of California before being absorbed into Verizon.

® |ndependent local telcos in rural pockets.
These are the "past telephone companies" that laid the copper many of us are still inching away from.

On the internet side, the old dial up providers in the 1990s included AOL, CompuServe, Prodigy, EarthLink,
NetZero, and a long tail of local ISPs. Before AOL got popular, the internet in 1973 was largely ARPANET, a
government research network, and later NSFNET. Commercial providers and the first website, built at CERN
around 1991, came later. When people talk about the dark side of the internet, they refer to the criminal,

exploitative, or abusive behavior that grew alongside the legitimate uses as it opened to the public.

Many of those old phone companies no longer exist as independent entities. Some phone companies are out of
business entirely, others were folded into modern carriers. The biggest tech companies in 1990 looked very
different from the current "7 big tech companies" that people list today, which tend to be Apple, Microsoft,
Alphabet (Google), Amazon, Meta, Tesla, and Nvidia.

Star codes, operating systems, and how they fit into modern systems
Legacy landline features show up in modern VolIP systems because users still expect them. Codes like:

e *82: unblock caller ID for the next call on many systems.
e *77:enable anonymous call rejection in some regions.

* *#69 or 69: call return on many legacy switches or modern emulations.

Not every California UCaa$S provider supports these particular star codes, but many emulate the behavior because

it smooths migration from traditional lines.

On the operating system side, the "5 mobile operating systems" that show up historically are Android, iOS, older
Windows Phone, BlackBerry OS, and sometimes Symbian. In current reality, almost all business smartphones run
either Android or iOS. If you widen the lens to "5 operating systems" generally, you often get Windows, macQOS,
Linux, Android, and iOS. For "top 10 most popular operating systems," analysts include variations like ChromeOS,

iPadOS, and server distributions, but for phone integration the two that matter are Android and iOS.



From a business phone system perspective, this simplification is a blessing. You can standardize your softphone

app stack on just these two, rather than dealing with a fragmentation reminiscent of the 90s.
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Choosing phones that actually work with your California business
system

Device and brand choices are not purely technical. They intersect with carrier coverage, workflows, and budgets.
When | help clients sort through "What are the top 3 best phone brands" or "What are the top 10 most popular
phones," the conversation usually drifts quickly into what they are trying to achieve, not just what sells the most

units.

Here is a concise, practical checklist that has proven reliable when matching phone brands to business phone

systems in California:



* Start from the system, not the handset: Confirm which UCaaS or PBX platform you will use, which carriers

serve your office locations reliably, and which desk phones or softphone apps the provider officially certifies.

® Pick no more than two mobile platforms: Standardize on iOS and one Android brand family (often Samsung or
Google) for manageability, then test your business phone apps extensively on those models before widescale

rollout.

* Consider power and failover: In areas prone to outages, budget at least one analog or digital voice line with
battery backup, plus mobile hotspots or 5G routers that can keep core phones and apps functioning when the

grid fails.

e Factor in user profiles: Executives may get high end iPhones, field staff may get rugged Androids, contact
center agents may use wired headsets on Yealink or Poly phones, and seniors at home may be better off with

a simple landline style handset.

® Revisit the picture every three years: Phone companies change, some phone companies do not exist anymore
after mergers or failures, and OS support windows end. Plan refresh cycles that keep you within vendor

support and security patch timelines.

Where this leaves California businesses

The conversation about "What are the top 20 phone brands" or "What are the top 10 most popular operating
systems" is only useful when anchored to your actual environment: your buildings, your workforce, your carriers,

and your regulatory obligations.

Apple, Samsung, and Google dominate the smartphone side. Cisco, Poly, Yealink, and others anchor the desk

phone side. Major telecommunications companies such as AT&T, Verizon, T-Mobile, Comcast, Spectrum, Frontier,



and regional players tie them together, with cloud providers like RingCentral, Zoom Phone, 8x8, Dialpad, and

Microsoft Teams Phone functioning as the central nervous system.

Whether you are migrating off a 1980s era PBX, still relying on landlines for a senior relative in the Central Valley,
or equipping a new startup in San Jose, the same principles apply: pick stable phone brands, align them with a well

supported business phone system, and design around California’s unique mix of regulation, risk, and opportunity.



