
Building accessible products isn’t just a box to check; it’s a fundamental part of creating inclusive, trustworthy, and
performant digital experiences. Yet, in the fast-paced world of product development, teams often overlook simple,
critical accessibility principles that directly impact real users. From keyboard navigation to color contrast and screen
reader labels, these basics are the foundation for usability and compliance—but they’re surprisingly easy to forget.

In this post, we’ll explore some of the most common accessibility oversights product teams make, using examples
ranging from online entertainment to collaboration platforms, and show how prioritizing simplicity, reducing
friction, and maintaining trust across all user interactions are essential. We’ll also look at how performance is a core
pillar of good UX, encompassing speed and reliability, which can’t be separated from accessibility.

Why Accessibility Basics Matter More Than Ever
Accessibility isn’t just about meeting compliance checklists; it’s ensuring that every user—regardless of ability—can
access and benefit from your product. This is especially important given the diversity of users today:

People with visual impairments rely on screen readers and keyboard navigation.

Users with color blindness or low vision depend on sufficient color contrast.

Individuals with mobility challenges often can’t use a mouse or touch interface.

Ignoring accessibility basics not only alienates these users but also creates additional friction for everyone else.
When your product lacks consistent interaction patterns or feels slow and unreliable, users notice—sometimes
deeply eroding trust.

The National Institute of Standards and Technology (NIST) provides extensive guidelines on accessible design,
emphasizing the need to keep interfaces simple and interactions predictable, reinforcing the point that accessibility
is beneficial for all users.

Accessibility Baseline: Keyboard Navigation
One of the most overlooked fundamentals is keyboard navigability. Users who cannot or prefer not to use a
mouse depend entirely on keyboard controls to interact with web pages and applications. Yet, many products—
even those from large companies—fail to offer a seamless keyboard experience.

What This Means in Practice

Tabbing order: Elements should receive focus in a logical, meaningful order. A confusing tab sequence is
more than inconvenient; it’s a roadblock.

Visible focus indicators: When a user tabs through interface elements, it must be clear which element is
currently selected. Removing or obscuring focus outlines kills usability.

Keyboard controls for all features: Pop-ups, dropdowns, modals, and complex widgets should be fully
operable with the keyboard alone.

For example, Mr Q casino, an online gaming site, showcases an intuitive keyboard navigation system. Players can
easily jump from game selection to account management using just the keyboard, ensuring not only regulatory
compliance but a smoother experience for users with motor impairments or those using assistive devices.

Common Mistakes to Avoid



Skipping interactive elements in tab order (tabindex=-1 used improperly)

Custom widgets that trap keyboard focus—users get stuck

Invisible or non-existent focus indicators, which harm sighted keyboard users

Color Contrast: More Than Aesthetic Choice
Good color contrast is a simple yet powerful way to improve readability for everyone, especially users with low
vision or color blindness. Yet, many product teams treat color choices as purely aesthetic decisions rather than
accessibility necessities.

How to Get Color Contrast Right

Guidelines from the Web Content Accessibility Guidelines (WCAG) recommend minimum contrast ratios of:

Text Type Contrast Ratio Normal text (smaller than 18pt) 4.5:1 Large text (18pt and above) 3:1 UI components and
graphical objects 3:1

Ignoring contrast risks alienating a significant portion of users and increases cognitive load for all, making content
harder to scan and comprehend. It’s not just about text: icons, buttons, input fields, and status messages need
adequate contrast as well.

Example: Lark, a modern collaboration platform integrating messaging, document sharing, project views, and AI-
driven automation, prioritizes color contrast in their interface. This ensures that whether a user is cross-referencing
documents or hopping between chat threads, visibility remains high and strain stays low.

Tips for Product Teams

1. Use automated tools such as Axe or Lighthouse to test your color contrast consistently during development.

2. Don’t rely on color alone to convey meaning (e.g., “click the green button”); add text labels or icons.

3. Consider dark mode and high contrast modes; test your UI with real users who use assistive technology.

Screen Reader Labels: The Voice of Your Interface
Screen readers convert digital content to speech or Braille, enabling visually impaired users to navigate your
product. However, screen reader accessibility is often an afterthought or poorly implemented.



What Product Teams Often Miss

Missing or inaccurate aria-label attributes on buttons, form fields, and icons.

Unlabeled images or decorative images not marked appropriately.

Dynamic content changes (alerts, notifications) not announced properly, leading to confusion or missed
information.

Improper use of semantic HTML elements, causing screen readers to misinterpret page structure.

Accessible labeling is not just about compliance—it’s about building trust through consistent interactions. When a
user hears clear, descriptive labels that match the visible UI, it builds confidence in the product’s reliability.

For example, Lark’s AI-driven automation includes smart alerts that update in real time. These notifications are
carefully coded to announce changes appropriately without overwhelming the user, maintaining a smooth and
predictable experience.

Simplicity Over Complexity: The Accessibility Multiplier
Complex interfaces aren’t simply a nuisance—they magnify accessibility barriers. A common trap is feature bloat or
over-designed UI that requires small precision clicks, multiple steps, or confusing layouts. This directly increases
friction for users relying on assistive technologies or non-traditional input methods.

Keeping designs simple benefits all users:

Clear labeling and straightforward navigation reduce cognitive load.

Minimizing modal dialogs and unnecessary pop-ups prevents keyboard traps.

Consistent patterns across pages build trust and muscle memory.

Friction Reduction and Trust Through Consistency
Accessibility is a trust-building exercise as much as a design mandate. Inconsistent interactions—such as buttons
that behave differently depending on page, or security-related messages that contradict actual capabilities—cause
users to second-guess the product’s reliability.



For example, security messaging at Mr Q casino is crafted to be transparent and consistent—not just buried in fine
print. This transparency reinforces brand trust with users who are often wary of digital money transactions and
privacy.

Similarly, consistency in keyboard tabbing, focus visibility, and alert announcements assures users that they retain
control at every step.

Performance as Part of Accessibility: Speed and Reliability Matter
Fast-loading, reliable interfaces are crucial for accessibility. Slow or unstable pages create additional barriers for
everyone, especially users relying on assistive devices or older technology. Many accessibility advocates, including
those at the National Institute of Standards and Technology, emphasize performance as a core UX principle that
directly impacts accessibility.

Simple, performant products not only reduce frustration but also lower cognitive load, helping users accomplish
their goals faster and with fewer errors.

Lark is a great example of integrating performance into the user experience. Its AI-driven automation runs
smoothly without lag, even on slower connections, ensuring users can collaborate efficiently without undue wait
times or failures.

Conclusion: Building Accessibility Into Every Layer
Accessibility basics like keyboard navigation, color contrast, and screen reader labels are often overlooked but
critically important. By prioritizing simplicity over complexity, reducing friction, maintaining trust through
consistent interactions, and building performance into the user experience, product teams can create truly inclusive
products that serve all users well.

Remember the lessons from leaders like Mr Q casino and Lark, and incorporate guidance from institutions such as
the National Institute of Standards and Technology. Accessibility is not an afterthought or a checkbox—it’s a
mindset that elevates your product and builds long-term user trust.

Ready to sizeininches test your product’s accessibility? Start with these three core areas:

https://sizeininches.com/what-great-digital-platforms-have-in-common-lessons-in-user-experience-trust-and-simplicity/


1. Walk through your product using only a keyboard—no mouse or touch.

2. Check all text, buttons, and icons for sufficient color contrast.

3. Use screen reader software to verify all elements have meaningful, descriptive labels.

Accessibility doesn’t have to be complicated—but it does require deliberate care. The payoff? A wider audience,
fewer support headaches, and a product that truly respects and empowers all users.


